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Abstract 
 
This study examined the influence of personality traits, internal communication and 
leadership styles on employees’ commitment to change that are moderated by 
organizational culture. Employees’ commitment to change is important for large 
companies to sustain in the global economy. Lewin’s Three Step Model underpinned this 
study which believed the variables that affect the departure from the status quo to the 
current state. This study utilized the triangulation approach in order to get both broad and 
in-depth findings. Quantitative data were collected from 294 employees of large companies 
in various sectors that were listed in the Kuala Lumpur Stock Exchange (KLSE) Malaysia. 
The research used the simple random sampling and the cross-sectional survey. In order to 
understand the real situation of the concerns of the individuals on their commitment to 
change, six participants were interviewed. The key results revealed that personality traits 
and transformational leadership influence employees’ commitment to change, moderated 
by the organizational culture. In addition, the real views of the employees’ commitment to 
change showed that a strong leadership is necessary to enable the employees to undertake 
change. Interestingly, authentic personality and five senses (i.e. sense of belonging, sense 
of valuing, sense of believing, sense of urgency, and sense of improving) emerged from 
the study as natural concerns. This study successfully meets the objectives of discovering 
the factors that influence employees’ commitment to change through a moderating effect 
(i.e. organizational culture). Hence, it is hoped that the study contributes to the change 
management and human resource literature. The originality of the study is the 
establishment of the instruments and the construction of the theory on employees’ 
commitment to change, which highlights the importance of transformational leadership and 
personality traits. Likewise, this study implies that both practitioners and leaders need to 
review how they could increase employees’ commitment to change based on various 
personalities, internal communication and leadership approaches. 
 
Keywords: Personality traits, internal communication, leadership styles, organizational 
culture, employees’ commitment to change, Malaysian large companies. 
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Abstrak 
 
Kajian ini meneliti pengaruh sifat personaliti, komunikasi dalaman dan gaya kepimpinan 
terhadap komitmen pekerja untuk perubahan yang dimoderasikan oleh budaya organisasi. 
Komitmen pekerja untuk perubahan adalah penting bagi syarikat-syarikat besar untuk 
kekal di dalam ekonomi global. Kajian ini menggunakan teori Tiga Langkah Model Lewin 
yang dipercayai sebagai pemboleh ubah yang mempengaruhi perubahan daripada status 
quo kepada keadaan semasa. Kajian ini menggunakan pendekatan triangulasi untuk 
mendapatkan analisa data yang meluas dan mendalam. Data kuantitatif dikumpulkan 
daripada 294 orang pekerja di syarikat besar dalam pelbagai sektor yang tersenarai di Bursa 
Saham Kuala Lumpur (BSKL) Malaysia. Kajian ini menggunakan persampelan rawak 
mudah dan kaji selidik silang. Bagi memahami keadaan yang sebenar mengenai 
pertimbangan individu terhadap komitmennya untuk berubah, enam orang peserta telah 
ditemu bual. Hasil utama menunjukkan bahawa sifat personaliti dan kepimpinan 
transformasional mempengaruhi komitmen pekerja untuk perubahan, yang dimoderasikan 
oleh budaya organisasi. Di samping itu, pandangan sebenar komitmen pekerja terhadap 
perubahan menunjukkan bahawa kepimpinan yang kuat diperlukan untuk membolehkan 
pekerja melakukan perubahan. Menariknya, keaslian keperibadian dan lima pancaindera 
(iaitu rasa memiliki, rasa menghargai, rasa mempercayai, rasa keterdesakan, rasa untuk 
berubah) muncul daripada kajian sebagai pertimbangan naturalistik. Kajian ini telah 
memenuhi objektif dengan jayanya dengan menemui faktor-faktor yang mempengaruhi 
komitmen para pekerja untuk berubah melalui pengaruh moderasi (iaitu  budaya 
organisasi) yang menyumbang kepada ulasan literatur pengurusan perubahan dan sumber 
manusia. Keaslian kajian ini adalah dengan menghasilkan instrumen-instrumen dan 
pembangunan teori mengenai komitmen pekerja untuk perubahan, yang menekankan 
pentingnya kepimpinan transformasional dan sifat-sifat personaliti. Begitu juga, kajian ini 
menunjukkan bahawa kedua-dua pengamal industri dan pemimpin perlu untuk menyemak 
semula cara mereka boleh meningkatkan komitmen pekerja untuk perubahan berdasarkan 
kepada pelbagai personaliti, komunikasi dalaman dan pendekatan kepimpinan. 
 
Kata Kunci: Sifat personaliti, komunikasi dalaman, gaya kepimpinan, budaya organisasi, 
komitmen pekerja untuk perubahan, syarikat besar Malaysia 
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CHAPTER ONE 
INTRODUCTION 
 
1.1 Background of Study 
In order to the business entities to survive and to sustain in the marketplace, the companies 
need not to be stagnant, but it needs to be resilient. The current research interest arises in 
line with Burke (2017) as well as Hilman and Mohamed (2011) mentioned that in order to 
survive, the organization ought to survive in the highly dynamic and competitive 
environment. The dynamic environment that makes the change is necessary (Child, 2015; 
Walmsley & Lewis, 2014). The question arises on how change can be managed, since 
change occurs inevitably. Change occurs in the general environment as well as particularly 
in the organisational level. This change comes in many ways whether in a large or in a 
small scale (Chia, 2014; Ford, 2009; Gilpin-Jackson, 2017; Nyström, Höög, Garvare, 
Weinehall, & Ivarsson, 2013). 
Even, other important studies in the area of change management and the strategic 
management also highlighted the importance of these two elements to the organisational 
performance (see for example; Allen & Helms, 2006; Buick, Blackman, O’Donnell, & 
O’Flynn, 2015; Lewis, 1994; Ramezan, Sanjaghi, & Baly, 2013; Vencato, Gomes, Schere, 
Kneipp, & Bichueti, 2014; Yonnedi, 2010).  Few of many examples highlighted in this 
study are Facebook case in transforming its advertisement increases the purchasing 
intention (Dehghani & Tumer, 2015); Walmart case on the change of pricing strategy 
(Clifford, 2012); and even the success of Apple to be a leading smartphone through its 
The contents of 
the thesis is for 
internal user 
only 
 233 
REFERENCES 
 
Aaker, D. A. (1996). Measuring brand equity across products and markets. California 
management review, 38(3), 102. 
Abdul-Rashid, S. H., Sakundarini, N., Raja Ghazilla, R. A., & Thurasamy, R. (2017). The 
impact of sustainable manufacturing practices on sustainability performance: 
empirical evidence from Malaysia. International Journal of Operations & 
Production Management, 37(2), 182-204. 
Abdullah, I., Wan Mahmood, W. H., Md Fauadi, H. F., Ab Rahman, M. N., & Mohamed, 
S. B. (2017). Sustainable manufacturing practices in Malaysian palm oil mills: 
Priority and current performance. Journal of Manufacturing Technology 
Management, 28(3), 278-298. 
Abrell-Vogel, C., & Rowold, J. (2014). Leaders’ commitment to change and their 
effectiveness in change – a multilevel investigation. Journal of Organizational 
Change Management, 27(6), 900-921. 
Adil, M. (2016). Impact of change readiness on commitment to technological change, 
focal, and discretionary behaviors. Journal of Organizational Change 
Management, 29(2), 222-241. 
Afshari, L., & Gibson, P. (2016). How to increase organizational commitment through 
transactional leadership. Leadership & Organization Development 
Journal, 37(4), 507-519. 
 234 
Aguinis, H., Gottfredson, R. K., & Culpepper, S. A. (2013). Best-practice 
recommendations for estimating cross-level interaction effects using multilevel 
modeling. Journal of Management, 39(6), 1490-1528. 
Agyemang, F., Dzandu, M., & Boateng, H. (2016). Knowledge sharing among teachers: 
The role of the Big Five Personality traits. VINE Journal of Information and 
Knowledge Management Systems, 46(1), 64-84. 
Ahmad, H., & Francis, A. (2006). Empirical investigation on satisfaction and service 
quality level of radical process change implementation. International Journal of 
Management Studies (IJMS), 13, 1-27. 
Ahmad, N. H., & Seet, P. S. (2009). Dissecting behaviours associated with business failure: 
A qualitative study of SME owners in Malaysia and Australia. Asian Social 
Science, 5(9), 98. 
Ahmad, H., & Gelaidan, H. (2011). Organizational culture, leadership styles and 
employees’ affective commitment to change: A case of Yemen public sector. The 
Journal of Organizational Management Studies, 1-10.doi: 10.5171/2011.722551. 
Ahmad, H., & Jalil, J. (2013). Relationship between personality traits and sense of urgency: 
A study of Repso Malaysia. IBIMA Business Review, doi: 10.5171/2013.126696. 
Akyürek, Ç.E., Toygar, Ş.A., Şener, T. (2013). Organizational culture and subculture 
effect on organizational commitment: a research on health employees. Ankara 
Journal of Health Services-AJHS, 12(2), 55-62 
Alasadi, R., & Askary, S. (2014). Employee involvement and the barriers to organizational 
change. International Journal of Information, Business and Management, 6(1), 
29. 
 235 
Ali, A., & J. Frew, A. (2014). ICT and sustainable tourism development: an innovative 
perspective. Journal of Hospitality and Tourism Technology, 5(1), 2-16. 
Allan, C., Christopher, R., Alyson, M., Matthew, J., Nicole, M., Rebecca, L., Jennifer, N., 
& Michael, D. (2015). The role of personality in organization development: A 
multi-level framework for applying personality to individual, team, and 
organizational change. Research in Organizational Change and Development, 
23, 91-166. 
Allen, J., Jimmieson, N., Bordia, P., & Irmer, B. (2007). Uncertainty during organizational 
change: Managing perceptions through communication. Journal of Change 
Management, 7(2), 187-210. 
Allen, R., & Helms, M. (2006). Linking strategic practices and organizational performance 
to Porter’s generic strategies. Business Process Management Journal, 12(4), 433-
454. 
Allport, G. W. (1937). Personality: A psychological interpretation. NY: Holt. 
Allport, G. W., & Lewin, K. (1948). Resolving social conflicts: Selected papers on group 
dynamics. NY: Harper and Row. 
Al-Haddad, S., & Kotnour, T. (2015). Integrating the organizational change literature: A 
model for successful change. Journal of Organizational Change Management, 
28(2), 234-262. 
Alvesson, M. (2011). Organizational culture: Meaning, discourse, and identity, in 
Handbook of Organizational Culture and Climate (2nd eds), 11-28. CA: Sage 
Publications, Inc. 
 236 
Anderson, J. C., & Gerbing, D. W. (1988). Structural equation modeling in practice: A 
review and recommended two-step approach. Psychological bulletin, 103(3), 
411. 
Anderson, C., & Kilduff, G. J. (2009). Why do dominant personalities attain influence in 
face-to-face groups? The competence-signaling effects of trait 
dominance. Journal of personality and social psychology, 96(2), 491. 
Anderson, D., & Anderson, L. (2010). Beyond change management: How to achieve 
breakthrough results through conscious change leadership. CA: John Wiley & 
Sons. 
Andres, C., Betzer, A., & Weir, C. (2007). Shareholder wealth gains through better 
corporate governance- The case of European LBO-transactions. Financial 
Markets and Portfolio Management, 21(4), 403-424. 
Angle, H., & Perry, J. (1981). An empirical assessment of organizational commitment an 
organizational effectiveness. Administrative Science Quarterly, 26, 1 – 14. 
Antonioni, D. (1998). Relationship between the big five personality factors and conflict 
management styles. International journal of conflict management, 9(4), 336-355. 
Appiah-Adu, K., & Blankson, C. (1998). Business strategy, organizational culture, and 
market orientation. Thunderbird International Business Review, 40(3), 235-256. 
Argyris, C., & Schon, D. A. (1978). Organizational Learning: A Theory of Action 
Perspective. Reading. 
Arifin, K., Aiyub, K., Awang, A., Jahi, J. M., & Iteng, R. (2009). Implementation of 
integrated management system in Malaysia: The level of organization's 
 237 
understanding and awareness. European Journal of Scientific Research, 31(2), 
188-195. 
Armenakis, A., Harris, S., & Mossholder, K. (1993). Creating readiness for organizational 
change. Human Relations, 46(3), 681-703. 
Armenakis, A. A., & Bedeian, A. G. (1999). Organizational change: A review of theory 
and research in the 1990s. Journal of management, 25(3), 293-315. 
Armenakis, A.A., Berneth, J.B., Pitts, J.P., & Walker, H.J. (2007). Organizational Change 
Recipients’ Beliefs Scale: Development of an Assessment Instrument. The 
Journal of Applied Behavioral Science, 43(4), 481-505. 
Armenakis, A. A., & Harris, S. G. (2009). Reflections: Our journey in organizational 
change research and practice. Journal of Change Management, 9(2), 127-142. 
Armstrong, J., & Overton, T. (1977). Estimating nonresponse bias in mail surveys. Journal 
of Marketing Research, 396-402. 
Arnulf, J. (2012). Organizational change capacity and composition of management teams: 
A visualization of how personality traits may restrain team adaptability. Team 
Performance Management: An International Journal, 18(7/8), 433-454. 
Arora, R., & Rangnekar, S. (2015). The joint effects of personality and supervisory career 
mentoring in predicting occupational commitment. Career Development 
International, 20(1), 63-80. 
Arora, R., & Rangnekar, S. (2016). Linking the big five personality factors and career 
commitment dimensions: A study of Indian organizations. Journal of 
Management Development, 35(9), 1134-1148. 
 238 
Aruna, P. (2016). The changing face of corporate Malaysia. The Star Online. Retrieved on 
3 January 2017 from http://www.thestar.com.my/business-news/2016/07/23/the-
glic-conudrum/ 
Aryee, S., Budhwar, P. S., & Chen, Z. X. (2002). Trust as a mediator of the relationship 
between organizational justice and work outcomes: Test of a social exchange 
model. Journal of organizational Behavior, 23(3), 267-285. 
Asean Up (2017). Top 30 companies from Malaysia’s KLCI. Retrieved on 2 February 2017 
at https://aseanup.com/top-30-companies-from-malaysia-klci/ 
Ashkanasy, N, Wilderom, C., & Peterson, M. (2006). The handbook of organizational 
culture and climate (2nd ed.), CA: Sage Publications, Thousand Oaks, 11-28. 
Avolio, B. J., & Bass, B. M. (1991). The full range leadership development programs: 
Basic and advanced manuals. Binghamton, NY: Bass, Avolio & Associates. 
Avolio, B. J., Waldman, D. A., & Yammarino, F. J. (1991). Leading in the 1990’s: The 
four I’s of transformational leadership. Journal of European Industrial Training, 
15, 9-16. 
Avolio, B. J., Bass, B. M., & Jung, D. I. (1999). Re-examining the components of 
transformational and transactional leadership using the multifactor leadership 
questionnaire. Journal of Occupational and Organizational Psychology, 72, 441-
462.  
Awad, T., & Alhashemi, S. (2012). Assessing the effect of interpersonal communications 
on employees’ commitment and satisfaction. International Journal of Islamic and 
Middle Eastern Finance and Management, 5(2), 134-156. 
 239 
Awan, M., & Mahmood, K. (2010). Relationship among leadership style, organizational 
culture and employee commitment in university libraries. Library Management, 
31(4/5), 253-266. 
Aydin, A., Sarier, Y., & Uysal, S. (2011). The Effect of Gender on Organizational 
Commitment of Teachers: A Meta Analytic Analysis. Educational Sciences: 
Theory and Practice, 11(2), 628-632. 
Back, K. W. (1992). This business of topology. Journal of Social Issues, 48(2), 51-66. 
Bacon, D. R., Sauer, P. L., & Young, M. (1995). Composite reliability in structural 
equations modeling. Educational and Psychological Measurement, 55(3), 394-
406. 
Bagozzi, R. P., & Yi, Y. (1988). On the evaluation of structural equation models. Journal 
of the academy of marketing science, 16(1), 74-94. 
Baird, K., Jia, H., & Reeve, R. (2011). The relationships between organizational culture, 
total quality management practices and operational performance. International 
Journal of Operation and Production Management, 31(7), 789-814. 
Bambacas, M., & Patrickson, M. (2008). Interpersonal communication skills that enhance 
organizational commitment. Journal of Communication Management, 12(1), 51-
72. 
Baraldi, S., Kalyal, H., Berntson, E., Näswall, K., & Sverke, M. (2010). The importance of 
commitment to change in public reform: An example from Pakistan. Journal of 
Change Management, 10(4), 347-368. 
Bargal, D., Gold, M., & Lewin, M. (1992). Introduction: the heritage of Kurt 
Lewin. Journal of Social Issues, 48(2), 3-13. 
 240 
Barnett, V., & Lewis, T. (1994). Outliers in statistical data (Vol. 3, No. 1). New York: 
Wiley. 
Barrick, M. R., & Mount, M. K. (1991). The big five personality dimensions and job 
performance: a meta‐analysis. Personnel psychology, 44(1), 1-26. 
Bass, B. M. (1985). Leadership and performance beyond expectation. New York: Free 
Press. 
Bass, B. M. (1999). Two decades of research and development in transformational 
leadership. European journal of work and organizational psychology, 8(1), 9-32. 
Bass, B. M., Avolio, B. J., Jung, D. I., & Berson, Y. (2003). Predicting unit performance 
by assessing transformational and transactional leadership. Journal of applied 
psychology, 88(2), 207. 
Bass, B. M., & Riggio, R. E. (2006). Transformational leadership (2nd Ed). New Jersey: 
Lawrence Erlbaum Associates, Inc. 
Battilana, J., Gilmartin, M., Sengul, M., Pache, A., & Alexander, J. (2010). Leadership 
competencies for implementing planned organizational change. The Leadership 
Quarterly, 21(3), 422-438. 
Becker, H. S. (1960). Notes on the concept of commitment. American journal of 
Sociology, 66(1), 32-40. 
Beer, M., Eisenstadt, R. A., & Spector, B. (1990). The critical path to corporate renewal. 
Boston: Harvard Business School Press. 
Beer, M., & Nohria, N. (2000). Cracking the code of change. HBR’s 10 Must Reads on 
Change, 88. 
 241 
Bell, S., & Hindmoor, A. (2014). The structural power of business and the power of ideas: 
The strange case of the Australian mining tax. New Political Economy, 19(3), 
470-486. 
Bella, D. A. (1987). Organizations and systematic distortion of information. Journal of 
Professional Issues in Engineering, 113(4), 360-370. 
Bellou, V., & Chatzinikou, I. (2015). Preventing employee burnout during episodic 
organizational changes. Journal of Organizational Change Management, 28(5), 
673-688. 
Benet-Martinez, V., & John, O. P. (1998). Los Cinco Grandes across cultures and ethnic 
groups: Multitrait-multimethod analyses of the Big Five in Spanish and 
English. Journal of personality and social psychology, 75(3), 729. 
Bennett, R., & Oliver, J. (1988). How to Get the Best from Action Research—A 
Guidebook. Leadership & Organization Development Journal, 9(3), 2-46. 
Bennett, H., & Durkin, M. (2000). The effects of organisational change on employee 
psychological attachment An exploratory study. Journal of Managerial 
Psychology, 15(2), 126-146. 
Bergman, M. (2006). The relationship between affective and normative commitment: 
Review and research agenda. Journal of Organizational Behavior, 27, 645-663. 
Berlin, J., & Carlström, E. (2008). The 20-minute team: A critical case study from the 
emergency room. Journal of Evaluation in Clinical Practice, 14(4), 569-576. 
Bernstein, J. (1968). Elementary particles and their currents. San Fransisco, CA: Freeman. 
 242 
Bélanger, F., & Watson-Manheim, M. B. (2006). Virtual teams and multiple media: 
Structuring media use to attain strategic goals. Group Decision and 
Negotiation, 15(4), 299-321. 
Bijttebier, P., Delva, D., Vanoost, S., Bobbaers, H., Lauwers, P., & Vertommen, H. (2000). 
Reliability and validity of the Critical Care Family Needs Inventory in a Dutch-
speaking Belgian sample. Heart & Lung: The Journal of Acute and Critical 
Care, 29(4), 278-286. 
Blumberg, B., Cooper, D., & Schindler, P. (2014). Business research methods. McGraw-
Hill Education. 
Booth, S. (2015). Crisis management strategy: Competition and change in modern 
enterprises. NY: Routledge. 
Bordia, P., Jones, E., Gallois, C., Callan, V. J., & DiFonzo, N. (2006). Management are 
aliens! Rumors and stress during organizational change. Group & Organization 
Management, 31(5), 601-621. 
Bosnjak, M., Neubarth, W., Couper, M., Bandilla, W., & Kaczmire, L. (2008). 
Prenotification in web-based access panel surveys- The influence of mobile text 
messaging versus e-mail on response rate and sample composition. Social Science 
Computer Review, 26, 213-223. 
Boudreau, J. W., Boswell, W. R., & Judge, T. A. (2001). Effects of personality on executive 
career success in the United States and Europe. Journal of vocational 
behavior, 58(1), 53-81. 
Boyal, A., & Hewison, A. (2016). Exploring senior nurses’ experiences of leading 
organizational change. Leadership in Health Services, 29(1), 37-51. 
 243 
Bozionelos, N. (2004). The big five of personality and work involvement. Journal of 
Managerial Psychology, 19(1), 69-81. 
Branine, M., Pollard, D., & Analoui, F. (2011). Organizational downsizing and new 
venture creation in transitional economies: A study of managerial effectiveness 
in transition. International Journal of Entrepreneurship and Small Business, 
13(3), 313-332. 
Brennan, A., & Skarlicki, D. P. (2004). Personality and perceived justice as predictors of 
survivors’ reactions following downsizing. Journal of Applied Social 
Psychology, 34(6), 1306-1328. 
Bricongne, J., Fontagné, L., Gaulier, G., Taglioni, D., & Vicard, V. (2012). Firms and the 
global crisis: French exports in the turmoil. Journal of International Economics, 
87(1), 134-146. 
Bridges, W., & Bridges, S. (2017). Managing transitions: Making the most of change. MA: 
Da Capo Press. 
Bruton, G. D., & Lau, C. M. (2008). Asian management research: Status today and future 
outlook. Journal of Management Studies, 45(3), 636-659. 
Bryman, A., & Bell, E. (2011). Business research methods (3rd ed.). New York: Oxford 
University Press. 
Buchanan, D., Fitzgerald, L., Ketley, D., Gollop, R., Jones, J. L., Lamont, S. S. & Whitby, 
E. (2005). No going back: A review of the literature on sustaining organizational 
change. International Journal of Management Reviews, 7(3), 189-205. 
 244 
Buick, F., Blackman, D., O’Donnell, M., & O’Flynn, J. (2015). Can enhanced performance 
management support public sector change? Journal of Organizational Change 
Management, 28(2), 271-289. 
Bull, M., & Brown, T. (2012). Change communication: The impact on satisfaction with 
alternative workplace strategies. Facilities, 30(3/4), 135-151. 
Burke, W., Litwin, G. (1992). A causal model of organizational performance and change. 
Journal of Management, 18(3), 523-545. 
Burke, B. L., Arkowitz, H., & Dunn, C. (2002). The efficacy of motivational interviewing 
and its adaptations: What we know so far. Motivational interviewing: Preparing 
people for change, 2, 217-250. 
Burke, W. (2017). Organization change: Theory and practice. Dias Technology Review, 
7(2), 72-82. UK: Sage Publications. 
Burnes, B. (2004). Kurt Lewin and the planned approach to change: A re-appraisal. Journal 
of Management Studies, 41(6), 977-1002. 
Burns, G., Nieminen, R., Kotrba, L., & Denison, D. (2014). Leader-culture fit around the 
globe: Investigating fit as layered within organizations and national cultures. In 
Advances in Global Leadership, 8, 67-92. 
Bursa Malaysia (2015). FTSE Bursa Malaysia KLCI Futures. Retrieved on 9 March 2015 
at http://www.bursamalaysia.com/market/derivatives/products/equity-
derivatives/ftse-bursa-malaysia-klci-futures-fkli/ 
Bycio, P., Hackett, R. D., & Allen, J. S. (1995). Further assessments of Bass's (1985) 
conceptualization of transactional and transformational leadership. Journal of 
applied psychology, 80(4), 468. 
 245 
Byrne, Z. S., & LeMay, E. (2006). Different media for organizational communication: 
Perceptions of quality and satisfaction. Journal of Business and 
Psychology, 21(2), 149-173. 
Caldwell, S. (2013). Are change readiness strategies overrated? A commentary on 
boundary conditions. Journal of Change Management, 13(1), 19-35. 
Caliskan, S., & Isik, I. (2016). Are you ready for the global change? Multicultural 
personality and readiness for organizational change. Journal of Organizational 
Change Management, 29(3), 404-423.  
Carlström., E., & Ekman, I. (2012). Organizational culture and change: Implementing 
person-centred care. Journal of Health Organization and Management, 26(2), 
175-191. 
Cennamo, C., Berrone, P., Cruz, C., & Gomez-Mejia, L. (2012). Socioemotional wealth 
and proactive stakeholder engagement: Why family-controlled firms care more 
about their stakeholders. Entrepreneurship Theory and Practice, 36(6), 1153-
1173.  
Chander, D., & Welsh, B. (2015). Solving Malaysia’s economic crisis. Retrieved on 3 
January 2016 on http://asiapacific.anu.edu.au/newmandala/2015/10/19/solving-
malaysias-economic-crisis/ 
Chang, S., & Lee, M. (2007). A study on relationship among leadership, organizational 
culture, the operation of learning organization and employees’ job satisfaction. 
The Learning Organization, 14(2), 155-185. 
Chatterjee, S., & Yilmaz, M. R. (1992). Chaos, fractals and statistics. Statistical Science, 
49-68. 
 246 
Chawla, A., Kelloway, E. (2004). Predicting openness and commitment to change. 
Leadership and Organizational Development Journal, 25(6), 485-498. 
Chen, J., & Wang, L. (2007). Locus of control and three components of commitment to 
change. Personality and individual differences, 42(3), 503-512. 
Chen, J., Wang, L., Huang, M., & Spencer-Rodgers, J. (2012). Naive dialecticism and 
Chinese employees’ commitment to change. Journal of Managerial Psychology, 
27(1), 48-70. 
Chernick, M. R. (2008). Bootstrap methods: a guide for practitioners and researchers. 
Hoboken. 
Chia, R. (2014). Reflections: In praise of silent transformation-allowing change through 
‘letting happen’. Journal of Change Management, 14(1), 8-27. 
Child, J. (2015). Organization: contemporary principles and practice. UK: John Wiley & 
Sons. 
Chin, W. W. (1998). The partial least squares approach to structural equation modeling. In 
G. A. Marcoulides (Ed.), Modern Methods for Business Research (pp. 295-336). 
Mahwah, New Jersey: Laurence Erlbaum Associates. 
Chin, W. W., & Newsted, P. R. (1999). Structural equation modeling analysis with small 
samples using partial least squares. Statistical strategies for small sample 
research, 1(1), 307-341. 
Chin, W. W., Marcolin, B. L., & Newsted, P. R. (2003). A partial least squares latent 
variable modeling approach for measuring interaction effects: Results from a 
Monte Carlo Simulation study and an electronic-mail emotion/adoption study. 
Information Systems Research, 14, 189-217. doi: 10.1287/isre.14.2.189.16018 
 247 
Chiu, C.-m., Chang, C.-c., Cheng, H.-l., & Fang, Y.-h. (2009). Determinants of customer 
repurchase intention in online shopping. Online Information Review, 33(4), 761-
784. doi: 10.1108/14684520910985710 
Choi, M. (2011). Employees' attitudes toward organizational change: A literature 
review. Human Resource Management, 50(4), 479-500. 
Choi, S. B., Tran, T. B. H., & Park, B. I. (2015). Inclusive leadership and work engagement: 
Mediating roles of affective organizational commitment and creativity. Social 
Behavior and Personality: an international journal, 43(6), 931-943. 
Chughtai, A. A., & Zafar, S. (2006). Antecedents and consequences of organizational 
commitment among Pakistani university teachers. Applied Human Resource 
Management Research, 11(1), 39-64. 
Church, A., Rotolo, C., Margulies, A., Giudice, M., Ginther, N., Levine, R., Novakoske, 
J., & Tuller, M. (2014). The role of personality in organizational development: A 
multi-level framework for applying personality to individuals, team and 
organizational change. Research in Organizational Change and Development, 
23, 91-266. 
Chuttipattana, N., & Shamsudin, F. (2011). Organizational culture as a moderator of the 
personality-managerial competency relationship: A study of primary care 
managers in Southern Thailand. Leadership in Health Service, 24(2), 118-134. 
Ciavarella, M. A., Buchholtz, A. K., Riordan, C. M., Gatewood, R. D., & Stokes, G. S. 
(2004). The Big Five and venture survival: Is there a linkage?. Journal of 
Business Venturing, 19(4), 465-483. 
 248 
Clifford, S. (2012). Retail frenzy: Prices on the web change hourly. The New York Times, 
ediҫão de, 30. 
Cohen, J., Cohen, P., West, S. G., & Aiken, L. S. (1983). Multiple regression/correlation 
analysis for the behavioral sciences. Hillsdale, NJ: Earlbaum. 
Cohen, J. (1988). Statistical power analysis for the behavioral sciences. Hillsdale, NJ: 
Lawrence Erlbaum Associates. 
Conner, D. R. (1998). Leading at the Edge Chaos. New York, NY: John Wiley & Sons. 
Conner, D. R., & Patterson, R. W. (1982). Building commitment to organizational 
change. Training & Development Journal. 
Conway, E., & Monks, K. (2008). HR practices and commitment to change: an employee‐
level analysis. Human Resource Management Journal, 18(1), 72-89. 
Cooke, B. (1999). Writing the left out of management theory: the historiography of the 
management of change. Organization, 6(1), 81-105. 
Coon, D., & Mitterer, J. O. (2010). Introduction to Psychology: Gateways to Mind and 
Behavior,.. Study Guide. US: Wadsworth Cengage Learning. 
Cooper, D. R., & Schindler, P. S. (2009). Business research methods (10th ed.). New York: 
McGraw-Hill. 
Corbin, J., & Strauss, A. (2008). Basics of qualitative research: Techniques and 
procedures for developing grounded theory. Thousand Oaks. 
Costa, P. T., & McCrae, R. R. (1992). Normal personality assessment in clinical practice: 
The NEO Personality Inventory. Psychological assessment, 4(1), 5. 
Creswell, J. W. (2013). Research design: Qualitative, quantitative, and mixed methods 
approaches. London: Sage publications. 
 249 
Cummings, T. G., & Worley, C. G. (2001). Essentials of organization development and 
change. US: South-Western College Publications. 
Cummings, T., & Worley, C. (2014). Organizational development and change (9th ed.). 
US: South-Western Cengage Learning. 
Cunningham, G. B. (2006). The relationships among commitment to change, coping with 
change, and turnover intentions. European Journal of Work and Organizational 
Psychology, 15(1), 29-45. 
Dale, K., & Fox, M. L. (2008). Leadership style and organizational commitment: 
Mediating effect of role stress. Journal of Managerial Issues, 109-130. 
Daly, F., Teague, P., & Kitchen, P. (2003). Exploring the role of internal communication 
during organizational change. Corporate Communications: An International 
Journal, 8(3), 153-162. 
Darolia, C. R., Kumari, P., & Darolia, S. (2010). Perceived organizational support, work 
motivation, and organizational commitment as determinants of job 
performance. Journal of the Indian Academy of Applied Psychology, 36(1), 69-
78. 
Dartey-Baah, K. (2015). Resilient leadership: a transformational-transactional leadership 
mix. Journal of Global Responsibility, 6(1), 99-112. 
Davis, P. (2015). Implementing an employee career-development strategy: How to build 
commitment and retain employees. Human Resource Management International 
Digest, 23(4), 28-32. 
Davenport, T. (2013). Process innovation: Reengineering work through information 
technology. US: Harvard Business Press.   
 250 
Dawson, P. (1994). Organizational Change: A Processual Approach. Paul Chapman 
Publishing. 
Dehghani, M., & Tumer, M. (2015). A research on effectiveness of Facebook advertising 
on enhancing purchase intention of consumers. Computers in Human Behavior, 
49, 597-600. 
Demil, B., & Lecocq, X. (2010). Business model evolution: In search of dynamic 
consistency. Long Range Planning, 43(2), 227-246. 
Demir, C., & Öztürk, U. (2011). The effect of organizational culture on organizational 
commitment and a research. Dokuz Eylül University Faculty of Economics and 
Administrative Sciences Journal, 26(1), 17-41. 
Dent, E. B., & Goldberg, S. G. (1999). Challenging “resistance to change”. The Journal of 
Applied Behavioral Science, 35(1), 25-41. 
Denzin, N. K. (1978). The research act: A theoretical introduction to sociological methods. 
New York: Praeger. 
De Raad, B. (2000). The Big Five Personality Factors: The psycholexical approach to 
personality. Switzerland: Hogrefe & Huber Publishers. 
Detert, J. R., Schroeder, R. G., & Mauriel, J. J. (2000). A framework for linking culture 
and improvement initiatives in organizations. Academy of Management Review, 
25(4), 850-863. 
Detert, J. R., & Burris, E. R. (2007). Leadership behavior and employee voice: Is the door 
really open? Academy of management journal, 50(4), 869-884. 
DeVellis, R. (2016). Scale development: Theory and applications (Vol.26). London: Sage 
Publications. 
 251 
DiClemente, C., & Prochaska, J. (1983). Stages and processes of self-change of smoking: 
Toward an integrative model of change. Journal of Consulting and Clinical 
Psychology, 51(3), 390-395. 
DiFonzo, N., & Bordia, P. (1998). A tale of two corporations: Managing uncertainty during 
organizational change. Human Resource Management (1986-1998), 37(3-4), 
295. 
Digman, J. M. (1990). Personality structure: Emergence of the five-factor model. Annual 
review of psychology, 41(1), 417-440. 
Dijkstra, T. (1983). Some comments on maximum likelihood and partial least squares 
methods. Journal of Econometrics, 22(1-2), 67-90. 
Dragoni, L., Oh, I. S., Vankatwyk, P., & Tesluk, P. E. (2011). Developing executive 
leaders: The relative contribution of cognitive ability, personality, and the 
accumulation of work experience in predicting strategic thinking 
competency. Personnel psychology, 64(4), 829-864. 
Duarte, P., & Raposo, M. (2010). A PLS model to study brand preference: An application 
to the mobile phone market. In V. Esposito Vinzi, W. W. Chin, J. Henseler & H. 
Wang (Eds.), Handbook of Partial Least Squares (pp. 449-485): Springer Berlin 
Heidelberg. 
Dulewicz, V., & Higgs, M. (2005). Assessing leadership styles and organizational context. 
Journal of Managerial Psychology, 20(2), 105-123. 
Dumdum, U. R., Lowe, K. B., & Avolio, B. J. (2002). Transformational and charismatic 
leadership: The road ahead. UK: Elsevier. 
 252 
Dunphy, D. (1996). Organizational Change in Corporate Settings. Human Relations, 49(5), 
541-552. 
Dutton, J. E., Ashford, S. J., O'Neill, R. M., & Lawrence, K. A. (2001). Moves that matter: 
Issue selling and organizational change. Academy of Management Journal, 44(4), 
716-736. 
Dvir, T., Eden, D., Avolio, B. J., & Shamir, B. (2002). Impact of transformational 
leadership on follower development and performance: A field 
experiment. Academy of management journal, 45(4), 735-744. 
Edwards, A., & Abbott, R. (1973). Measurement of personality traits: Theory and 
technique. Annual Review of Psychology, 24(1), 241-278. 
Eisenbach, R., Watson, K., & Pillai, R. (1999). Transformational leadership in the context 
of organizational change. Journal of organizational change management, 12(2), 
80-89. 
Elias, S. M. (2009). Employee commitment in times of change: Assessing the importance 
of attitudes toward organizational change. Journal of Management, 35(1), 37-55. 
Elliott, A. C., & Woodward, W. A. (2007). Statistical analysis: Quick reference guidebook 
with SPSS examples. Thousand Oaks, CA: Sage Publications. 
Erdheim, J., Wang, M., & Zickar, M. (2006). Linking the big five personality constructs to 
organizational commitment. Personality and Individual Differences, 41, 959-970. 
Erakovic, L., & Powell, M. (2006). Pathways of change: Organizations in transition. Public 
Administration, 84(1), 31-58. 
 253 
Erkutlu, H., & Chafra, J. (2016). Value congruence and commitment to change in 
healthcare organizations. Journal of Advances in Management Research, 13(3), 
316-333. 
Falk, R. F., & Miller, N. B. (1992). A primer for soft modeling. University of Akron Press. 
Fan, W., & Yan, Z. (2010). Factors affecting response rate of the web survey: A systematic 
review. Computers in Human Behavior, 26, 132-139. 
Farrukh, M., Ying, C., & Mansori, S. (2017). Organizational commitment: An empirical 
analysis of personality traits. Journal of Work-Applied Management, 9(1), 18-34. 
Field, A. (2009). Discovering statistics using SPSS. CA, Thousand Oaks: Sage 
publications. 
Fielding, N. G. (2012). Triangulation and mixed methods designs: Data integration with 
new research technologies. Journal of Mixed Methods Research, 6(2), 124-136. 
Flynn, B. B., Sakakibara, S., Schroeder, R. G., Bates, K. A., & Flynn, E. J. (1990). 
Empirical research methods in operations management. Journal of operations 
management, 9(2), 250-284. 
Ford, J. K., Weissbein, D. A., & Plamondon, K. E. (2003). Distinguishing organizational 
from strategy commitment: Linking officers' commitment to community policing 
to job behaviors and satisfaction. Justice quarterly, 20(1), 159-185. 
Ford, M. (2009). Size, structure change implementation: An empirical comparison of small 
and large organizations. Management Research News, 32(4), 303-320. 
Fornell, C., & Larcker, D. F. (1981). Evaluating Structural Equation Models with 
unobservable variables and measurement error. Journal of Marketing Research, 
18, 39-50. 
 254 
Fornes, S. L., Rocco, T. S., & Wollard, K. K. (2008). Workplace commitment: A 
conceptual model developed from integrative review of the research. Human 
Resource Development Review, 7(3), 339-357. 
French, W.L. & Bell, C.H. (1984). Organization development: Behavioral science 
interventions for organization improvement (3rd ed.). Englewood Cliffs, NJ: 
Prentice-Hall. 
French, W. L., & Bell, C. H. (1999). Organization development (6th ed.). Upper Saddle 
River, NJ: Prentice-Hall. 
Friday, E., & Friday, S. (2003) Managing diversity using a strategic planned change 
approach. Journal of Management Development, 22(10), 863-880. 
García-Morales, V. J., Jiménez-Barrionuevo, M. M., & Gutiérrez-Gutiérrez, L. (2012). 
Transformational leadership influence on organizational performance through 
organizational learning and innovation. Journal of business research, 65(7), 
1040-1050. 
Gautam, D. (2015). Strategic integration of HRM for organizational performance: 
Nepalese reality. South Asian Journal of Global Business Research, 4(1), 110-
128. 
Geisser, S. (1974). A predictive approach to the random effect model. Biometrika, 61(1), 
101-107. 
Gelaidan, H. (2012). The moderating effects of organizational culture on the relationship 
between leadership style and employee commitment to change of public sector in 
Yemen. Doctoral dissertation, Universiti Utara Malaysia, Malaysia. 
 255 
Gelaidan, H., & Ahmad, H. (2013). The factors effecting employee commitment to change 
in public sector: Evidence from Yemen. International Business Research, 6(3), 
75-87. 
George, J. M., & Jones, G. R. (2001). Towards a process model of individual change in 
organizations. Human relations, 54(4), 419-444. 
Gerlach, R. W., Kowalski, B. R., & Wold, H. O. A. (1979). Partial least-squares path 
modelling with latent variables. Analytica Chimica Acta, 112, 417-421. doi: 
http://dx.doi.org/10.1016/S0003-2670(01)85039-X 
Gilley, A., Gilley, J. W., & McMillan, H. S. (2009). Organizational change: Motivation, 
communication, and leadership effectiveness. Performance improvement 
quarterly, 21(4), 75-94. 
Gillham, B. (2008). Developing a questionnaire. London: A & C Black. 
Gilmore, T. (2003). Making a leadership change. NY: iUniverse. 
Gilpin-Jackson, Y. (2017). Participant experiences of transformational change in large-
scale organization development interventions (LODIs). Leadership and 
Organizational Development Journal, 38(3), 419-432. 
Glaser, S., R., Zamanou, S., & Hacker, K. (1987). Measuring and interpreting 
organizational culture. Management Communication Quarterly: Mcq (1986-
1998), 1(2), 173. 
Greenberg, J., & Baron, R.A. (2007). Behavior in Organizations (9th ed.). NJ: Pearson 
Education, Upper Saddle River. 
Khoon, G. S., & Lim, M. (2010). The impact of the global financial crisis: the case of 
Malaysia. Third World network (TWN). 
 256 
Griffin, R. W., & Moorhead, G. (2011). Organizational behavior: Managing people and 
organizations (9th eds.). South Western, US: Cengage Learning. 
Grover, V., Seung Ryul, J., Kettinger, W. J., & Teng, J. T. C. (1995). The implementation 
of business process reengineering. Journal of Management Information Systems, 
12(1), 109-144. 
Götz, O., Liehr-Gobbers, K., & Krafft, M. (2010). Evaluation of structural equation models 
using the partial least squares (PLS) approach. In Handbook of partial least 
squares (pp. 691-711). Springer Berlin Heidelberg. 
Guest, G. (2013). Describing mixed methods research: An alternative to typologies. 
Journal of Mixed Methods Research, 7(2), 141-151. 
Gülova, A. A., & Demirsoy, Ö. (2012). Örgüt Kültürü ve Örgütsel Baglilik Arasindaki 
Iliski: Hizmet Sektörü Calisanlari Üzerinde Ampirik Bir Arastirma/The 
Relationship Between Organizational Culture and Organizational Commitment: 
An Empirical Research on Employees of Service Sector. Business and Economics 
Research Journal, 3(3), 49. 
Habidin, F., N., & Yusof, M., S. R. (2013). Critical success factors of Lean Six Sigma for 
the Malaysian automotive industry. International Journal of Lean Six 
Sigma, 4(1), 60-82. 
Hackworth, J. (2015). Rightsizing as spatial austerity in the American Rust Belt. 
Environment and Planning A, 47(4), 766-782. 
Haeckel, S. (2013). Adaptive enterprise: Creating and leading sense and respond 
organizations. USA: Harvard Business Press.  
 257 
Haffar, M., Al-Karaghouli, W., & Ghoneim, A. (2014). An empirical investigation of the 
influence of organizational culture on individual readiness for change in Syrian 
manufacturing organizations. Journal of Organizational Change Management, 
27(1), 5-22. 
Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2006). 
Multivariate data analysis (6th ed.). Upper Saddle River, NJ: Pearson/Prentice 
Hall. 
Hair, J. F., Money, A. H., Samouel, P., & Page, M. (2007). Research method for business. 
West Sussex, England: John Wiley & Sons Ltd. 
Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM: Indeed a Silver Bullet. Journal 
of Marketing Theory and Practice, 18, 139-152. 
Hair, J., Sarstedt, M., Ringle, C., & Mena, J. (2012). An assessment of the use of partial 
least squares structural equation modeling in marketing research. Journal of The 
Academy of Marketing Science, 40(3), 414-433. 
Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2014). A primer on partial least 
squares structural equation modeling (PLS-SEM). Thousand Oaks: Sage 
Publications. 
Hair, J., Hult, G., Ringle, C., & Sarstedt, M. (2016). A primer on partial least squares 
structural equation modelling (PLS-SEM). London: Sage Publications. 
Hair, J., Sarstedt, M., Ringle, C., & Gurdegan, S. (2017). Advanced issues in partial least 
squares structural equation modeling. London: Sage Publications.  
 258 
Hakimian, F., Farid, H., Ismail, M. N., & Nair, P. K. (2016). Importance of commitment 
in encouraging employees’ innovative behaviour. Asia-Pacific Journal of 
Business Administration, 8(1), 70-83. 
Hansen, P. (2007). Organizational culture and organizational change: The transformation 
of savings banks in Denmark, 1965-1990. Enterprise and Society, 8(4), 920-953. 
Harris, L., & Ogbonna, E. (2002). The unintended consequences of culture interventions: 
A study of unexpected outcomes. British Journal of Management, 13(1), 31-49. 
Hart, S. L., & Quinn, R. E. (1993). Roles executives play: CEOs, behavioral complexity, 
and firm performance. Human relations, 46(5), 543-574. 
Hartnell, C., & Walumbwa, F. (2011). Transformational leadership and organizational 
culture: Toward integrating a multilevel framework. In N. Ashkanasy, C. 
Wilderom, & M. Peterson (Eds.), The handbook of organizational culture and 
climate (2nd ed., pp.225-248). Los Angeles, CA: Sage. 
Hau, H., & Lai, S. (2017). The role of equity funds in the financial crisis 
propagation. Review of Finance, 21(1), 77-108. 
Hawkins, J., & Dulewicz, V. (2009). Relationships between leadership style, the degree of 
change experienced, performance and follower commitment in policing. Journal 
of Change Management, 9(3), 251-270. 
Hayes, J. (2014). The theory and practice of change management (4th ed.). NY: Palgrave 
Macmillan. 
He, H., Wang, W., Zhu, W., & Harris, L. (2015). Service workers’ job performance: The 
roles of personality traits, organizational identification, and customer 
orientation. European Journal of Marketing, 49(11/12), 1751-1776. 
 259 
Henseler, J., Ringle, C. M., & Sinkovics, R. R. (2009). The use of partial leasts Squares 
path modeling in international marketing. In R. R. Sinkovics & P. N. Ghauri 
(Eds.), Advances in International Marketing (Vol. 20, pp. 277-320). Bingley: 
Emerald. 
Henseler, J., & Fassott, G. (2010a). Testing Moderating Effects in PLS Path Models: An 
Illustration of Available Procedures. In V. Esposito Vinzi, W. W. Chin, J. 
Henseler & H. Wang (Eds.), Handbook of Partial Least Squares: Concepts, 
Methods and Applications (pp. 713-735). Berlin et al.: Springer. 
Henseler, J., & Sarstedt, M. (2013). Goodness-of-fit indices for partial least squares path 
modeling. Computational Statistics,28,565-580. doi: 10.1007/s00180- 012-0317-
1 
Herold, D., Fedor, D., Caldwell, S., & Liu, Y. (2008). The effects of transformational and 
change leadership on employees’ commitment to a change: A multilevel study. 
Journal of Applied Psychology, 93(2), 346-357. 
Herscovitch, L., & Meyer, J. P. (2002). Commitment to organizational change: extension 
of a three-component model. Journal of applied psychology, 87(3), 474. 
Hesse-Biber, S. (2010). Qualitative approaches to mixed methods practice. Qualitative 
Inquiry, 16, 455- 468. 
Hill, N.S., Seo, M., Kang, J.H. &Taylor, M.S. (2012). Building employee commitment to 
change across organizational levels: the influence of hierarchical distance and 
direct managers’ transformational leadership. Organization Science, 23(3), 758-
777.  
 260 
Hilman, H. & Mohamed, Z. (2009). Procurement strategy role in the performance of public 
limited and private limited companies. American Journal of Finance and 
Accounting, 1(4), 363-375. 
Hilman, H., & Mohamed, Z. (2011). Sourcing strategies, practices and effects on 
organizational performance. Journal of Global Business Advancement. 4(1), 18-
31. 
Hinduan, Z.R., Wilson-Evered, E., Moss, S. & Scannell, E. (2009). Leadership, work 
outcomes and openness to change following an Indonesian bank merger. Asia 
Pacific Journal of Human Resources, 47(1), 59-78. 
Hofstede, G. (1980). Culture and organizations. International Studies of Management & 
Organization, 10(4), 15-41. 
Hofstede, G., & Hofstede, G. J. (2005).  Organisationer och kulturer. Lund, Sweden: 
Studentlitteratur. 
Hofstede, G., Hofstede, G.J., & Minkov, M. (2010). Cultures and Organizations: Software 
of the Mind (3rd ed.). NY: McGraw‐Hill. 
Holburn, G., & Vanderbergh, R. (2014). Integrated market and nonmarket strategies: 
Political campaign contributions around merger and acquisition events in the 
energy sector. Strategic Management Journal, 35(3), 450-460. 
Holt, D. T., Armenakis, A. A., Feild, H. S., & Harris, S. G. (2007). Readiness for 
organizational change: The systematic development of a scale. The Journal of 
applied behavioral science, 43(2), 232-255. 
 261 
Holt, D., & Vardaman, J. (2013). Toward a comprehensive understanding of readiness for 
change: The case for an expanded conceptualization. Journal of Change 
Management, 13(1), 9-18. 
Holten, A. L., & Brenner, S. O. (2015). Leadership style and the process of organizational 
change. Leadership & Organization Development Journal, 36(1), 2-16. 
Holtzhausen, L., & Fourie, L. (2009). Employees’ perceptions of company values ad 
objectives and employer-employee relationships: A theoretical model. Corporate 
Communications: An International Journal, 14(3), 333-344. 
Hoover, E., & Harder, M. K. (2015). What lies beneath the surface? The hidden 
complexities of organizational change for sustainability in higher 
education. Journal of Cleaner Production, 106, 175-188. 
Hornik. R. (2002). Public health communication: Evidence for behavior change. London: 
Routledge. 
Howarth, M. D., & Rafferty, A. E. (2009). Transformational leadership and organizational 
change: the impact of vision content and delivery. In Academy of Management 
Proceedings (Vol. 2009, No. 1, pp. 1-6). Academy of Management. 
Hoyle, D. (2010). Managing processes effectively (a new model for managing processes). 
Quality World, 36(3), 32-36. 
Hrebiniak, L. G., & Alutto, J. A. (1972). Personal and role-related factors in the 
development of organizational commitment. Administrative science quarterly, 
555-573. 
 262 
Hulland, J. (1999). Use of partial least squares (PLS) in strategic management research: a 
review of four recent studies. Strategic Management Journal, 20, 195-204. doi: 
10.1002/(sici)1097-0266(199902)20:2<195::aid-smj13>3.0.co;2-7 
Hurtz, G. M., & Donovan, J. J. (2000). Personality and job performance: The Big Five 
revisited. Journal of applied psychology, 85(6), 869. 
Invernizzi, E., Romenti, S., & Fumagalli, M. (2012). Identity, communication and change 
management in Ferrari. Corporate Communications: An International 
Journal, 17(4), 483-497. 
Islam, M., Jasimuddin, S., & Hasan, I. (2015). Organizational culture, structure, technology 
infrastructure and knowledge sharing: Empirical evidence from MNCs based in 
Malaysia, VINE, 45(1), 67-88. 
Ismail, A., Halim, F. A., Abdullah, D. N. M. A., Shminan, A. S., Muda, A. L. A., Samsudin, 
S., & Girardi, A. (2009). The mediating effect of empowerment in the relationship 
between transformational leadership and service quality. International Journal of 
Business and Management, 4(4), 3. 
Ivankova, N. V., Creswell, J. W., & Stick, S. L. (2006). Using mixed-methods sequential 
explanatory design: From theory to practice. Field methods, 18(1), 3-20. 
Jaafar, M., & Abdul-Aziz, A. R. (2005). Resource-based view and critical success factors: 
a study on small and medium sized contracting enterprises (SMCEs) in 
Malaysia. International Journal of Construction Management, 5(2), 61-77. 
Jabeen, F., Behery, M., & Abu Elanain, H. (2015). Examining the relationship between the 
psychological contract and organisational commitment: the mediating effect of 
 263 
transactional leadership in the uae context. International Journal of 
Organizational Analysis, 23(1), 102-122. 
Jain, A. (2015). Volunteerism and organizational culture: Relationship to organizational 
commitment and citizenship behaviors in India. Cross Cultural Management, 
22(1), 116-144. 
Jaros, S. (2010). Commitment to organizational change: A critical review. Journal of 
Change Management, 10(1), 79-108. 
Jaskyte, K. (2004). Transformational leadership, organizational culture, and 
innovativeness in nonprofit organizations. Nonprofit Management and 
Leadership, 15(2), 153-168. 
Jaskyte, K., & Dressler, W. W. (2005). Organizational culture and innovation in nonprofit 
human service organizations. Administration in social work, 29(2), 23-41. 
Johansson, C., & Heide, M. (2008). Speaking of change: three communication approaches 
in studies of organizational change. Corporate communications: an international 
journal, 13(3), 288-305. 
John, O. P., & Srivastava, S. (1999). The Big Five trait taxonomy: History, measurement, 
and theoretical perspectives. Handbook of personality: Theory and 
research, 2(1999), 102-138. 
Johnson, R. B., & Onwuegbuzie, A. J. (2004). Mixed methods research: A research 
paradigm whose time has come. Educational researcher, 33(7), 14-26. 
Johnson, R. B., Onwuegbuzie, A. J., & Turner, L. A. (2007). Toward a definition of mixed 
methods research. Journal of mixed methods research, 1(2), 112-133. 
 264 
Johnson, M., Christensen, C., & Kagermann, H. (2008). Reinventing your business model. 
Harvard Business Review, 86(12), 57-68. 
Johnson, A., Nguyen, H., Groth, M., Wang, K., & Ng, J. (2016). Time to change: A review 
of organizational culture change in health care organizations. Journal of 
Organizational Effectiveness: People and Performance, 3(3), 265-288. 
Joiner, T. A., & Bakalis, S. (2006). The antecedents of organizational commitment: the 
case of Australian casual academics. International Journal of Educational 
Management, 20(6), 439-452. 
Jones, R., Jimmieson, N., & Griffiths, A. (2005). The impact of organizational culture and 
reshaping capabilities on change implementation success: The mediating role of 
readiness for change. Journal of Management Studies, 42(2), 361-386. 
Jones, P., & Kahaner, L. (2011). Say it and live it. Crown Business. NY: Crown Business 
Publishing Group. 
Jonker, J., & Pennink, B. W. (2010). Looking at Research. In The Essence of Research 
Methodology (pp. 1-19). Springer Berlin Heidelberg. 
Joo, B., Yoon, H., & Jeung, C. (2012). The effects of core self-evaluations and 
transformational leadership on organizational commitment. Leadership and 
Organizational Development Journal, 33(6), 564-582. 
Jorritsma, P., & Wilderom, C. (2012). Failed culture change aimed at more service 
provision: A test of three agentic factors. Journal of Organizational Change 
Management, 25(3), 364-391. 
 265 
Judge, T. A., & Piccolo, R. F. (2004). Transformational and transactional leadership: a 
meta-analytic test of their relative validity. Journal of applied psychology, 89(5), 
755. 
Kaminski, J. (2011). Theory applied to Informatics-Lewin’s change theory. Canadian 
Journal of Nursing Informatics, 6(1), 1-4. 
Kanter, R. M. (1968). Commitment and social organization: A study of commitment 
mechanisms in utopian communities. American sociological review, 499-517. 
Kanter, R. M., Stein, B. A., & Jick, T. D. (1992). The challenges of execution: roles and 
tasks in the change process. The Challenge of Organizational Change, 369-394. 
Kanter, R. (2011). How great companies think differently. US: Harvard Business Review. 
Kark, R., & Shamir, B. (2002). The influence of transformational leadership on followers' 
relational versus collective self-concept. In Academy of management 
proceedings, 2002(1), D1-D6. Academy of Management. 
Kassin, S. M. (2003). Essentials of psychology. NY: Prentice Hall. 
Kavanagh, M. H., & Ashkanasy, N. M. (2006). The impact of leadership and change 
management strategy on organizational culture and individual acceptance of 
change during a merger. British Journal of Management, 17(S1). 
Kedrosky, P. (2009). Right-sizing the US venture capital industry. Venture Capital, 11(4), 
287-293.  
Kiarie, M. A. W., Maru, L. C., & Cheruiyot, T. K. (2017). Leader personality traits and 
employee job satisfaction in the media sector, Kenya. The TQM Journal, 29(1), 
133-146. 
 266 
Kieselbach, T., Bagnara, S., Elo, A., Jefferys, S., Joling, C., Kuhn, K., Nielsen, K., Popma, 
J., Rogovsky, N., Sahler, B., Triomphe, C., & Widerszal-Bazyl, M. (2009). 
Health in Restructuring Innovative Approaches and Policy Recommendations 
(HIRES), Rainer Hampp Verlag, Muenchen. 
Kiffin-Petersen, S., & Cordery, J. (2003). Trust, individualism and job characteristics as 
predictors of employee preference for teamwork. International Journal of Human 
Resource Management, 14(1), 93-116. 
Kippenberger, T. (1998). Planned change: Kurt Lewin's legacy. The Antidote, 3(4), 10-12. 
Kirkbride, P. (2006). Developing transformational leaders: the full range leadership model 
in action. Industrial and commercial training, 38(1), 23-32. 
Kitchen, P., & Daly, F. (2002). Internal communication during change management. 
Corporate communication: An International Journal, 7(1), 46-53. 
Klein, S. M. (1994). Communication strategies for successful organizational change. IM, 
January/February, 6-30. 
Klein, H., Molloy, J., Brinsfield, C. (2012). Reconceptualizing workplace commitment to 
redress a stretched construct: Revisiting assumptions and removing confounds. 
Academy of Management Review, 37(1), 130-151. 
Klein, H., Cooper, J., Molloy, J., & Swanson, J. (2014). The assessment of commitment: 
Advantages of unidimensional, target-free approach. Journal of Applied 
Psychology, 99(2), 222-238. 
KPMG International (2008). A Rough Road: The effects of today's financial crisis on the 
global automotive industry, at 
 267 
http://www.kpmg.com/SiteCollectionDocuments/A_rough_road_financial_crisi
s.pdf 
Koh, W. L., Steers, R. M., & Terborg, J. R. (1995). The effects of transformational 
leadership on teacher attitudes and student performance in Singapore. Journal of 
organizational behavior, 16(4), 319-333. 
Kotter, J. (1995). Leading change: Why transformation efforts fail. US: Harvard Business 
Review. 
Kotter, J. (1996). Leading change. US: Harvard Business Press. 
Kotter, J. (1999). Change leadership. Executive Excellence, 16(4), 16-17.  
Kotter, J. (2008). Force for change: how leadership differs from management. NY: Simon 
and Schuster, Inc. 
Kotter, J. (2012). Leading change (2nd Ed.), Harvard Business School Press Boston, MA. 
Kouzes, J. M., & Posner, B. Z. (2002). The leadership practices inventory: Theory and 
evidence behind the five practices of exemplary leaders. Unpublished document. 
Retrieved February, 12, 2010. 
Krejcie, R., & Morgan, D. (1970). Determining sample size for research activities. 
Educational and Psychological Measurement, 30, 607-610. 
Kritsonis, A. (2005). Comparison of change theories. International Journal of Scholarly 
Academic Intellectual Diversity, 8(1), 1-7. 
Kumar, K., & Bakhshi, A. (2010). The five factor model of personality: Is there any 
relationship? Journal of Humanities and Social Sciences, 5(1), 25-34. 
Kumar, M., Talib, S. A., & Ramayah, T. (2013). Business research methods. Kuala 
Lumpur: Oxford Fajar/Oxford University Press. 
 268 
Kuratko, D. (2007). Entrepreneurial leadership in the 21st century: Guest editor’s 
perspective. Journal of Leadership and Organizational Studies, 13(4), 1-11. 
Lackey, N., Wingate, A., Brink, P., & Wood, M. (1998). The pilot study: One key to 
research success. In P. Brink and M. Wood (Ed.). Advanced design in nursing 
research, (pp.375-386). CA: Sage Publications. 
Lau, C. M., & Woodman, R. W. (1995). Understanding organizational change: A 
schematic perspective. Academy of management journal, 38(2), 537-554. 
Lau, C., Tse, D., & Zhou, N. (2002). Institutional forces and organizational culture in china: 
effects on change schemas, firm commitment and job satisfaction. Journal of 
International Business Studies, 33(3), 533-550. 
Lau, Y., & Tong, C. (2008). Are Malaysian Government-Linked Companies (GLCs) 
creating value? International Applied Economics and Management Letters, 1(1), 
9-12. 
Lawler, E. E., & Worley, C. G. (2006). Designing organizations that are built to 
change. MIT Sloan Management Review, 48(1), 19. 
Lee, J. (2005). Effects of leadership and leader-member exchange on commitment. 
Leadership and Organization Development Journal, 26(8), 655-672.  
Levasseur, R. (2001). People skills: Change management tools – Lewin’s change model. 
Interfaces. 31(4), 71-73. 
Lewin, K. (1946). Action research and minority problems. Journal of social issues, 2(4), 
34-46. 
Lewin, K. (1947). Frontiers in group dynamics: Concept, method and reality in social 
science; social equilibria and social change. Human relations, 1(1), 5-41. 
 269 
Lewin, K. (1951). Field Theory in Social Science: Selected Theoretical Papers (Edited By 
Dorwin Cartwright.). Oxford England: Harpers. 
Lewis, P. V. (1980). Organizational communication: The essence of effective management. 
Columbus, Ohio: Grid Pub. 
Lewis, D. (1994). Organizational change: Relationship between Reactions, Behavior and 
Organizational Performance. Journal of Organizational Change Management, 
7(5), 41-55. 
Lewis, L. K., & Seibold, D. R. (1996). Communication during intraorganizational 
innovation adoption: Predicting users' behavioral coping responses to innovations 
in organizations. Communication Monographs, 63(2), 131-157. 
Lichtman, M. (2010). Qualitative research in education: A user’s guide. Thousand Oaks, 
CA: Sage. 
Lin, M., Wierman, A., Andrew, L., & Thereska, E. (2013). Dynamic right-sizing for power-
proportional data centers. IEEE/ACM Transactions on Networking (TON), 21(5), 
1378-1391. 
Lindell, M. K., & Whitney, D. J. (2001). Accounting for common method variance in 
cross-sectional research designs. Journal of applied psychology, 86(1), 114. 
Lines, R. (2004). Influence of participation in strategic change: Resistance, organizational 
commitment and change goal achievement. Journal of Change Management, 
4(3), 193-215. 
Linke, A., & Zerfass, A. (2011). Internal communication and innovation culture: 
Developing a change framework. Journal of Communication Management, 15(4), 
332-348. 
 270 
Little, R. J., & Rubin, D. B. (1989). The analysis of social science data with missing 
values. Sociological Methods & Research, 18(2-3), 292-326. 
Litwin, G. H., & Stringer Jr, R. A. (1968). Motivation and organizational climate. 
Liu, J., Siu, O. L., & Shi, K. (2010). Transformational leadership and employee well‐being: 
The mediating role of trust in the leader and self‐efficacy. Applied 
Psychology, 59(3), 454-479. 
Lo, M., Ramayah, T., & Min, H. (2009). Leadership styles and organizational commitment: 
A test on Malaysia manufacturing industry. African Journal of Marketing 
Management, 1(6), 133-139. 
Lohmöller, J. B. (1989). Latent variable path modeling with partial least squares. 
Heidelberg: Physica-Verlag. 
Lok, P. and Crawford, J. (1999). The relationship between commitment and organizational 
culture, subculture, leadership style and job satisfaction in organizational change 
and development. Leadership and Organization Development Journal, (20)7, 365 
–374. 
Lok, P., & Crawford, J. (2004). The effect of organizational culture and leadership style on 
job satisfaction and organizational commitment: A cross-national comparison. 
Journal of Management Development, 23(4), 321-338. 
Lounsbury, J. W., Sundstrom, E., Loveland, J. M., & Gibson, L. W. (2003). 
Intelligence,“Big Five” personality traits, and work drive as predictors of course 
grade. Personality and individual differences, 35(6), 1231-1239. 
Lull, J. (2013). China turned on: Television, reform and resistance. London: Routledge. 
 271 
Luo, W., Song, L., Gebert, D., Zhang, K., & Feng, Y. (2016). How does leader 
communication style promote employees’ commitment at times to change? 
Journal of Organizational Change Management, 29(2), 242-262. 
Lussier, R. N., & Achua, C. F. (2007). Effective leadership. IL: Thomson South-Western. 
MacGregor, C., & Höpfl, H. (1993). A Commitment to Change: Safety Management in 
British Airways. Disaster Prevention and Management: An International 
Journal, 2(2). https://doi.org/10.1108/09653569310025772 
Madsen, S., Miller, D., & John, C. (2005). Readiness for organizational change: Do 
organizational commitment and social relationships in the workplace make a 
difference? Human Resource Development Quarterly, 16(2), 213-233. 
Maheshwari, S., & Vohra, V. (2015). Identifying critical HR practices impacting employee 
perception and commitment during organizational change. Journal of 
Organizational Change Management, 28(5), 872-894. 
Manfreda, K. L., Bosnjak, M., Berzelak, J., Haas, I., Vehovar, V., & Berzelak, N. (2008). 
Web surveys versus other survey modes: A meta-analysis comparing response 
rates. Journal of the Market Research Society, 50(1), 79. 
Marrow, A. J. (1969). The Practical Theorist: The Life and Work of Kurt Lewin. New York: 
Teachers College Press. 
Marsh, R. M., & Mannari, H. (1977). Organizational commitment and turnover: A 
prediction study. Administrative science quarterly, 57-75. 
Matthews, G., Deary, I., & Whiteman, M. (2003). Personality traits. UK: Cambridge 
University Press. 
 272 
Matzler, K., Renzl, B., Müller, J., Herting, S., & Mooradian, T. A. (2008). Personality traits 
and knowledge sharing. Journal of economic psychology, 29(3), 301-313. 
Mayende, T., & Musenze, I. (2014). Personality dimensions and job turnover intentions: 
findings from a university context. International Journal of Management and 
Business Research, 4(2), 153-164. 
McCrae, R., & Costa, P. (1997). Personality trait structure as a human universal. American 
Psychologist, 52, 509-516. 
McCrae, R. R. (2000). Trait psychology and the revival of personality and culture 
studies. American Behavioral Scientist, 44(1), 10-31. 
McCrae, R. R., Kurtz, J. E., Yamagata, S., & Terracciano, A. (2011). Internal consistency, 
retest reliability, and their implications for personality scale validity. Personality 
and social psychology review, 15(1), 28-50. 
McLoughlin, W. (2013). Revivals, awakenings, and reform. IL: University of Chicago 
Press. 
McMillan, B., & Conner, M. (2003). Using the theory of planned behaviour to understand 
alcohol and tobacco use in students. Psychology, Health & Medicine, 8(3), 317-
328. 
McMurray, A. (2004). A commonsense approach. Australia: Cengage Learning. 
Mellert, L., Scherbaum, C., Oliveira, J., & Wilke, B. (2015). Examining the relationship 
between organizational change and financial loss. Journal of Organizational 
Change Management, 28(1), 59-71. 
 273 
Meng, J. (2014). Unpacking the relationship between organizational culture and excellent 
leadership in public relations: An empirical investigation. Journal of 
Communication Management, 18(4), 363-385. 
Messner, W. (2013). Effect of organizational culture on employee commitment in the 
Indian IT services sourcing industry. Journal of Indian Business Research, 5(2), 
76-100. 
Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of organizational 
commitment. Human resource management review, 1(1), 61-89. 
Meyer, J. P., & Allen, N. J. (1997). Commitment in the workplace. London: Sage 
Publications. 
Meyer, J., & Herscovitch, L. (2001). Commitment in the workplace: Toward a general 
model. Human Resource Management Review, 11, 299-326. 
Meyer, J., Stanley, D., Herscovitch, L., Topolnytsky, L. (2002). Affective, continuance, 
and normative commitment to the organizations: A meta-analysis of antecedents, 
correlates, and consequences. Journal of Vocational Behavior, 61, 20-52.  
Migliore, L. (2011). Relation between big five personality traits and Hofstede’s cultural 
dimensions: Samples from USA and India. Cross Cultural Management: An 
International Journal, 18(1), 38-54. 
Minas, R., Wright, S., & Van Berkel, R. (2012). Decentralization and centralization: 
Governing the activation of social assistance recipients in Europe. International 
Journal of Sociology and Social Policy, 32(5/6), 286-298. 
MITI (2017). Definition of SMEs. Retrieved from 
http://uwww.miti.gov.my/index.php/pages/view/793 on 25 January 2018. 
 274 
Mokhtar, A. (2005). The Malay Way of Business Change. Economist, 376(8440): 50. 
Mooi, E., & Sarstedt, M. (2011). A concise guide to market research: The process, data, 
and methods using IBM SPSS statistics. month. 
Moon, H., Kamdar, D., Mayer, D. M., & Takeuchi, R. (2008). Me or we? The role of 
personality and justice as other-centered antecedents to innovative citizenship 
behaviors within organizations. Journal of Applied Psychology, 93(1), 84. 
Morrison, K. A. (1997). How franchise job satisfaction and personality affects 
performance, organizational commitment, franchisor relations, and intention to 
remain. Journal of Small Business Management, 35(3), 39. 
Mousavi, M., Aziz, F., & Ismail, N. (2011). Selection on appropriate departments for 
virtual reality implementation in Malaysian automotive manufacturing industry. 
International Conference on Sociality and Economics Development, 10. 
Mowday, R., Steers, S., & Porter, L. (1979). The measurement of organizational 
commitment. Journal of Vocational Behavior, 14(2), 224-247. 
Mowday, R., Porter, L., & Steers, R. (2013). Employee-organizational linkages: The 
psychology of commitment, absenteeism, and turnover. NY: Academic Press.  
Mowen, J. C., Park, S., & Zablah, A. (2007). Toward a theory of motivation and personality 
with application to word-of-mouth communications. Journal of business 
research, 60(6), 590-596. 
Moy, J. W., & Lam, K. F. (2004). Selection criteria and the impact of personality on getting 
hired. Personnel Review, 33(5), 521-535. 
MTDC (2016). Report of the MTCP-MTDC Technology Commercialization Workshop for 
Practitioners, retrieved at https://www.mtdc.com.my/index.php/en/ 
 275 
Nadler, D. A. (1995). Discontinuous Change: Leading Organizational Transformation: 
Jossey-Bass, Inc. Publishers, 350 Sansome Street, San Francisco, CA 94104. 
Nambiar, S. (2012). Malaysia and the global crisis: impact, response, and rebalancing 
strategies. The Global Financial Crisis and Asia: Implications and Challenges, 
218. 
Naquin, S. S., & Holton, E. F. (2002). The effects of personality, affectivity, and work 
commitment on motivation to improve work through learning. Human Resource 
Development Quarterly, 13(4), 357-376. 
Naqshbandi, M., Kaur, S., Sehgal, R., & Subramaniam, I. (2015).  Organizational culture 
profile of Malaysian high-tech industries. Asia-Pacific Journal of Business 
Administration, 7(1), 2-19. 
Narine, L., & Persaud, D. (2003). Gaining and maintaining commitment to large-scale 
change in healthcare organizations. Health Services Management Research, 
16(3), 179-187. 
Neal, A., Yeo, G., Koy, A., & Xiao, T. (2012). Predicting the form and direction of work 
role performance from the Big 5 model of personality traits. Journal of 
Organizational Behavior, 33(2), 175-192. 
Newman, A., & Sheikh, A. (2012). Organizational rewards and employee commitment: A 
Chinese study. Journal of Managerial Psychology, 27(1), 71-89. 
Ngadiman, A. E., & Ratmawati, D. (2013). Influence of Transformational Leadership and 
Organization Climate to the Work Satisfaction, Organizational Commitment, and 
Organizational Citizenship Behavior on the Educational Personnel of Sebelas 
 276 
Maret University, Surakarta. European Journal of Business and Management. 5 
(10), 97-114. 
Ngai, E. W., & Gunasekaran, A. (2004). Implementation of EDI in Hong Kong: An 
empirical analysis. Industrial Management & Data Systems, 104(1), 88-100. doi: 
10.1108/02635570410514124. 
Nguni, S., Sleegers, P., & Denessen, E. (2006). Transformational and transactional 
leadership effects on teachers' job satisfaction, organizational commitment, and 
organizational citizenship behavior in primary schools: The Tanzanian 
case. School effectiveness and school improvement, 17(2), 145-177. 
Niaz, M. (2008). A rationale for mixed methods (integrative) research programmes in 
education. Journal of Philosophy of Education, 42, 61-68. 
Nielsen, K. (2012). The importance of employee participation and perceptions of changes 
in procedures in a teamworking intervention. An International Journal of Work, 
Health and Organizations, 26(2), 91-111. 
Nijhof, W., de Jong, M., & Beukhof, G. (1998). Employee commitment in changing 
organizations: An exploration. Journal of European Industrial Training, 22(6), 
243-248. 
Nunnally, J. C., & Bernstein, I. H. (1994). Validity. Psychometric theory, 99-132. 
Nyström, M., Höög, E., Garvare, R., Weinehall, L., & Ivarsson, A. (2013). Change and 
learning strategies in large scale change programs: Describing the variation of 
strategies used in a health promotion program. Journal of Organizational Change 
Management, 26(6), 1020-1044. 
 277 
Oakland, J. S., & Tanner, S. (2007). Successful change management. Total Quality 
Management & Business Excellence, 18(1-2), 1-19. 
Oentoro, W., Popaitoon, P., & Kongchan, A. (2016). Perceived supervisory support and 
service recovery performance: The moderating role of personality traits. Asia-
Pacific Journal of Business Administration, 8(3), 298-316. 
Olins, W. (2017). The new guide to identity: How to create and sustain change through 
managing identity. London: Routledge.  
Olsen, W. (2004). Triangulation in social research: qualitative and quantitative methods 
can really be mixed. Developments in Sociology, 20, 103-118. 
Ong, J., Ismail, H., & Yeap, P. (2010). Malaysian Small and Medium Enterprises: The 
Fundamental Problems and Recommendations for Improvement. Journal of Asia 
Entrepreneurship and Sustainability, 6(1). 
Onwezen, M., Bartels, J., & Antonides, G. (2014). Environmentally friendly consumer 
choices: Cultural differences in the self-regulatory function of anticipated pride 
and guilt. Journal of Environmental Psychology, 40, 239-248. 
Ooi, S. M. (2010). Global financial crisis: implications on Malaysian economy. 
In Proceedings of the International conference on business and economics 
research (ICBER 2010), March, Kuching, Sarawak. 
Oreg, S. (2006). Personality, context, and resistance to organizational change. European 
journal of work and organizational psychology, 15(1), 73-101. 
Oreg, S., Vakola, M., & Armenakis, A. (2011). Change recipients’ reactions to 
organizational change: A 60-year review of quantitative studies. The Journal of 
Applied Behavioral Sciences, 47(4), 461-524. 
 278 
Organ, D. W., & Lingl, A. (1995). Personality, satisfaction, and organizational citizenship 
behavior. The journal of social psychology, 135(3), 339-350. 
Ortega-Parra, A., Sastre-Castillo, M. (2013). Impact of perceived corporate culture on 
organizational commitment. Management Decision, 51(5), 1071-1083. 
Osborne, J. W., & Waters, E. (2002). Multiple Regression Assumptions. ERIC Digest. 
Pakdil, F., & Leonard, K. (2015). The effect of organizational culture on implementing and 
sustaining lean processes. Journal of Manufacturing Technology, 26(5), 725-743. 
Palil, M. R. (2010). Tax knowledge and tax compliance determinants in self-assessment 
system in Malaysia (Doctoral dissertation, University of Birmingham). 
Pallant, J. (2011). Multivariate analysis of variance. SPSS survival manual. Crows Nest: 
Allen & Unwin, 20(11), 283-96. 
Panaccio, A., & Vandenberghe, C. (2012). Five-factor model of personality and 
organizational commitment: The mediating role of positive and negative affective 
states. Journal of vocational behavior, 80(3), 647-658. 
Parish, T., J., Cadwallader, S., & Busch, P. (2008). Want to, need to, ought to: employee 
commitment to organizational change. Journal of Organizational Change 
Management, 21(1), 32-52. 
Paton, B., Beranek, L., & Smith, I. (2008). The transit lounge: A view of organizational 
change from a point in the journey. Library Management, 29(1/2), 87-103. 
Paulet, E., Parnaudeau, M., & Abdessemed, T. (2014). The SME struggle for financing: A 
clampdown in European banks post-crisis. Journal of Business Strategy, 35(2), 
36-45. 
 279 
Peabody, D., & Goldberg, L. R. (1989). Some determinants of factor structures from 
personality-trait descriptors. Journal of personality and social psychology, 57(3), 
552. 
Pearson, J., Bahmanziari, T., Crosby, L., & Conrad, E. (2003). An empirical investigation 
into the relationship between organizational culture and computer efficacy as 
moderated by age and gender. Journal of Computer Information Systems, 43(2), 
58-70. 
Peng, D. X., & Lai, F. (2012). Using partial least squares in operations management 
research: A practical guideline and summary of past research. Journal of 
Operations Management, 30, 467-480. doi: 
http://dx.doi.org/10.1016/j.jom.2012.06.002 
Pennaforte, A. (2016). Organizational supports and individuals’ commitments through 
work integrated learning. Higher Education, Skills and Work-Based Learning, 
6(1), 89-99. 
Peterson, R. A., & Kim, Y. (2013). On the relationship between coefficient alpha and 
composite reliability. Journal of Applied Psychology, 98, 194-198. doi: 
10.1037/a0030767 
Pettigrew, A. M. (2000). Linking change processes to outcomes. Breaking the code of 
change, 243-265. 
Pettigrew, A. M., Woodman, R. W., & Cameron, K. S. (2001). Studying organizational 
change and development: Challenges for future research. Academy of 
management journal, 44(4), 697-713. 
 280 
Pinho. J., Rodrigues, A., & Dibb, S. (2014). The role of corporate culture, market 
orientation and organizational commitment in organizational performance: The 
case of non-profit organizations. Journal of Management Development, 33(4), 
374-398. 
Plano Clark, V. L. (2010). The adoption and practice of mixed methods: US trends in 
federally funded health-related research. Qualitative Inquiry, 16(6), 428-440. 
Podsakoff, P. M., & Organ, D. W. (1986). Self-reports in organizational research: Problems 
and prospects. Journal of Management, 12, 531-544. doi: 
10.1177/014920638601200408 
Podsakoff, P. M., MacKenzie, S. B., Lee, J.-Y., & Podsakoff, N. P. (2003). Common 
method biases in behavioral research: a critical review of the literature and 
recommended remedies. Journal of Applied Psychology, 88, 879-903. 
Podsakoff, P. M., MacKenzie, S. B., & Podsakoff, N. P. (2012). Sources of method bias in 
social science research and recommendations on how to control it. Annual review 
of psychology, 63, 539-569. 
Pool, S., & Pool, B. (2007). A management development model: Measuring organizational 
commitment and its impact on job satisfaction among executives in a learning 
organization. Journal of Management Development, 26(4), 353-369. 
Potter, L., Steers, R., Mowday, R., & Boulian, P. (1974). Organizational commitment, job 
satisfaction, and turnover among psychiatric technicians. Journal of Applied 
Psychology, 59, 603-609. 
Powell, D. M., & Meyer, J. P. (2004). Side-bet theory and the three-component model of 
organizational commitment. Journal of vocational behavior, 65(1), 157-177. 
 281 
Porter, L. W., Steers, R. M., Mowday, R. T., & Boulian, P. V. (1974). Organizational 
commitment, job satisfaction, and turnover among psychiatric 
technicians. Journal of applied psychology, 59(5), 603. 
Pressman, A. (2017). Apple’s next IPhone is already facing a stronger field from Samsung, 
LG and Sony. Fortune. http://fortune.com/2017/09/05/apple-iphone-8-samsung-
lg-sony/?iid=sr-link9. 
Probst, G., & Raisch, S. (2005). Organizational crisis: The logic of failure. The academy 
of management executive, 19(1), 90-105. 
Prochaska, J. (2013). Transtheoretical model of behavioral change. In Encyclopedia of 
Behavioral Medicine (pp.1997-2000). NY: Springer. 
Raineri, A. B. (2011). Change management practices: Impact on perceived change 
results. Journal of Business Research, 64(3), 266-272. 
Raja, U., Johns, G., & Ntalianis, F. (2004). The impact of personality on psychological 
contracts. Academy of Management Journal, 47(3), 350-367. 
Ramachandran, S., Chong, S., & Ismail, H. (2011). Organizational culture: An exploratory 
study comparing faculties’ perspectives within public and private universities in 
Malaysia. Journal of Educational Management, 25(6), 615-634. 
Ramezan, M., Sanjaghi, M., & Baly, H. (2013). Organizational change capacity and 
organizational performance: An empirical analysis on an innovative industry. 
Journal of Knowledge-based Innovation in China, 5(3), 188-212. 
Rammstedt, B., & John, O. P. (2007). Measuring personality in one minute or less: A 10-
item short version of the Big Five Inventory in English and German. Journal of 
research in Personality, 41(1), 203-212. 
 282 
Rao, M. (2015). Embrace change effectively to achieve organizational excellence and 
effectiveness. Industrial and Commercial Training, 47(3), 145-150. 
Raymond, M. R. (1986). Missing data in evaluation research. Evaluation & the Health 
Professions, 9, 395-420. doi: 10.1177/016327878600900401 
Razak, N. H., Ahmad, R., & Aliahmed, H. J. (2008). Government ownership and 
performance: An analysis of listed companies in Malaysia. Corporate Ownership 
and Control, 6(2), 434-442. 
Reinhart, C., Rogoff, K. (2011). From financial crash to debt crisis. The American 
Economic Review, 101(5), 1676-1706. 
Richards, L. (1999). Using NVivo in qualitative research. CA, Thousand Oaks: Sage. 
Ringle, C. M., Wende, S., & Will, S. (2005). SmartPLS 2.0 beta: University of Hamburg, 
Hamburg. Retrieved from http://www.smartpls.de/forum/index.php. 
Ringle, C. M., Sarstedt, M., & Straub, D. W. (2012). Editor's comments: a critical look at 
the use of PLS-SEM in MIS quarterly. MIS quarterly, 36(1), iii-xiv. 
Robescu, O., & Iancu, A. (2016). The effects of motivation on employees’ performance in 
organizations. Valahian Journal of Economic Studies, 7(2), 49-56. 
Rogers, P., & Williams, B. (2006). Evaluation for practice improvement and 
organizational learning. The Sage Handbook of Evaluation. London: Sage, 76-
97. 
Rogiest, S., Segers, J., & Witteloostuijn, A. (2015). Climate, communication and 
participation impacting commitment to change. Journal of Organizational Change 
Management, 28(6), 1094-1106. 
 283 
Rowden, R. W. (2000). The relationship between charismatic leadership behaviors and 
organizational commitment. Leadership & Organization Development 
Journal, 21(1), 30-35. 
Ruck, K., & Welch, M. (2012). Valuing internal communication; management and 
employee perpectives. Public Relations Review, 38(2), 294-302. 
Sahadath, K. C. (2010). Leading change one conversation at a time. ACMP Global 
Conference, Orlando, FL. Retrieved from http://www. acmp. 
info/conference/files/CowanSahadath. pdf. 
Sahoo, C., Sundaray, B., & Das, S. (2011). Value-based human resource processes for 
employee development: An empirical study after organizational restructuring. 
Siddhant-A Journal of Decision Making, 11(1), 77-88. 
Salancik, G. R. (1977). Commitment is too easy! Organizational Dynamics, 6(1), 62-80. 
Salgado, J. F. (2003). Predicting job performance using FFM and non‐FFM personality 
measures. Journal of Occupational and Organizational Psychology, 76(3), 323-
346. 
Salihu, I., Annuar, H., & Obid, S. (2015). Foreign investors’ interests and corporate tax 
avoidance: Evidence from an emerging economy. Journal of Contemporary 
Accounting and Economics. 11, 138-147. 
Santa Fe Relocation Services (2015). Malaysian telecom market in set for major revolution 
in 2015. Retrieved on 20 February 2016 at http://www.santaferelo.com/news-
and-blog/Malaysian-Telecom-Market-Is-Set-for-Major-Revolution-in-2015. 
 284 
Santhidran, S., Chandran, V., & Borromeo, J. (2013). Enabling organizational change-
leadership, commitment to change and the mediating role of change readiness. 
Journal of Business economics and management, 14(2), 348-363. 
Santos, O. C. (2016). Emotions and personality in adaptive e-learning systems: an affective 
computing perspective. In Emotions and Personality in Personalized 
Services (pp. 263-285). Springer International Publishing. 
Sarwar, A., Hameed, S., & Aftab, H. (2013). Study to explore the impact of personality 
traits on employee turnover in public and private sector. Middle-East Journal of 
Scientific Research, 16(9), 1249-1254. 
Sattler, H., Völckner, F., Riediger, C., & Ringle, C. M. (2010). The Impact of Brand 
Extension Success Factors on Brand Extension Price Premium. International 
Journal of Research in Marketing, 27(4), 319-328 
Sax, L., Gilmartin, S., & Bryant, A. (2003). Assessing response rates and nonresponse bias 
in web and paper surveys. Research in higher education, 44(4), 409-432. 
Schafer, J. L. (1999). Multiple imputation: a primer. Statistical methods in medical 
research, 8(1), 3-15. 
Schein, E. H. (1988). Organizational Psychology (3rd  eds). London: Prentice Hall. 
Schein, E. (1996). Kurt Lewin’s change theory in the field and in the classroom: Notes 
toward a model of managing learning. Systems Practice, 9(1), 27-47. 
Schein, E. (2010). Organizational culture and leadership (4th ed.). CA: Jossey-Bass, San 
Fransisco. 
 285 
Schilling, J., & Logan, J. (2008). Greening the rust belt: A green infrastructure model for 
right sizing America’s shrinking cities. Journal of the American Planning 
Association, 74(4), 451-466.  
Schmid, H. (2008). Leadership styles and leadership change I human and community 
service organizations. In Handbook of community movements and local 
organizations, 395-409. US: Springer. 
Schweiger, D. M., & Denisi, A. S. (1991). Communication with employees following a 
merger: A longitudinal field experiment. Academy of management journal, 34(1), 
110-135. 
Sears, G. J., & Rowe, P. M. (2003). A personality-based similar-to-me effect in the 
employment interview: Conscientiousness, affect-versus competence-mediated 
interpretations, and the role of job relevance. Canadian Journal of Behavioural 
Science/Revue canadienne des sciences du comportement, 35(1), 13. 
Shum, P., Bove, L., & Auh, S. (2008). Employees' affective commitment to change: The 
key to successful CRM implementation. European journal of 
marketing, 42(11/12), 1346-1371. 
Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill building 
approach. UK: John Wiley & Sons. 
Senge, P. (1990). The fifth discipline: The art and science of the learning 
organization. New York: Currency Doubleday. 
Senge, P. (2014). The dance of change: The challenges to sustaining momentum in a 
learning organization (eds.). NY: Doubleday.  
 286 
Senturia, T., Flees, L., & Maceda, M. (2008). Leading change management requires 
sticking to the PLOT. London: Bain and Company. 
Shah, N., Irani, Z., & Sharif, A. M. (2017). Big data in an HR context: Exploring 
organizational change readiness, employee attitudes and behaviors. Journal of 
Business Research, 70, 366-378. 
Shahid, S., Pour, S. H., Wang, X., Shourav, S. A., Minhans, A., & Ismail, T. B. (2017). 
Impacts and adaptation to climate change in Malaysian real estate. International 
Journal of Climate Change Strategies and Management, 9(1), 87-103. 
Shim, H., Jo, Y., & Hoover, L. (2015). Police transformational leadership and 
organizational commitment: Mediating role of organizational culture. Policing: 
An International Journal of Police Strategies and Management, 38(4), 754-774. 
Shum, P., Bove, L., & Auh, S. (2008). Employees' affective commitment to change: The 
key to successful CRM implementation. European journal of 
marketing, 42(11/12), 1346-1371. 
Sidani, S., & Sechrest, L. (1996). Analysis and use of qualitative data. NIDA research 
monograph, 166, 292-309. 
Sidey, D. (1978). Some interactions between creep and fatigue in a 1% Cr  Mo  V 
Steel. Materials Science and Engineering, 33(2), 189-197. 
Silverthorne, C. (2004). The impact of organizational culture and person‐organization fit 
on organizational commitment and job satisfaction in Taiwan. Leadership and 
Organization Development Journal, (25)7, 592 -599. 
 287 
Simoes, P., & Esposito, M. (2014). Improving change management: How communication 
nature influences resistance to change. Journal of Management Development, 
33(4), 324-341.  
Singh, A., & Gupta, B. (2015). Job involvement, organizational commitment, professional 
commitment, and team commitment: A study of generational 
diversity. Benchmarking: An International Journal, 22(6), 1192-1211. 
Singleton, R. A., Straits, B. C., & Straits, M. M. (2005). Approaches to Social Sciences. 
NY: Oxford University Press.  
Smallman, C., & Weir, D. (1999). Communication and cultural distortion during crises. 
Disaster Prevention and Management: An International Journal, 8(1), 33-41. 
Smollan, R. (2006). Minds, hearts and deeds: Cognitive, affective and behavioural 
responses to change. Journal of Change Management, 6(2), 143-158. 
Smollan, R., Matheny, J., Sayers, J. (2010). Chapter 4 Personality, affect, and 
organizational change: A qualitative study, In Emotions and Organizational 
Dynamism, 85-112. 
Somers, M. (2009). The combined influence of affective, continuance and normative 
commitment on employee withdrawal. Journal of Vocational Behavior, 74(1), 
75-81. 
Spagnoli, P., & Caetano, A. (2012). Personality and organizational commitment: The 
mediating role of job satisfaction during socialization. Career Development 
International, 17(3), 255-275. 
Spector, P. E. (2006). Method variance in organizational research: truth or urban legend? 
Organizational research methods, 9(2), 221-232. 
 288 
Stace, D., & Dunphy, D. C. (2001). Beyond the boundaries: Leading and re-creating the 
successful enterprise. NY: McGraw-Hill. 
Starkweather, J. (2012). Step out of the past: Stop using coefficient alpha; there are better 
ways to calculate reliability. University of North Texas Research and statistical 
support Retrieved September, 3. 
Staw, B. (1981). The escalation of commitment to a course of action. The Academy of 
Management Review, 6(4), 577-587. 
Steven, H., Habashy, S., Malo, J., & Shafiq, H. (2012). Back to the future: Revisiting 
Kotter’s 1996 change model. Journal of Management Development, 31(8), 764-
782. 
Stiles, W. B. (2001). Qualitative research on clients' assimilation of problematic 
experiences in psychotherapy. Psychological Test and Assessment 
Modeling, 43(3), 112. 
Stone, M. (1974). Cross-validatory choice and assessment of statistical 
predictions. Journal of the royal statistical society. Series B (Methodological), 
111-147. 
Strauss, A., & Corbin, J. (1998). Basics of qualitative research techniques. Thousand 
Oaks: Sage publications. 
Strickland, F. (1998). The Dynamics of Change: Insights into Organisational Transition 
from The Natural World, Routledge, London. 
Stubbs, R. (2017). Rethinking Asia’s economic miracle: The political economy of war, 
prosperity and crisis. UK: Palgrave. 
 289 
Sun, W., Chou, C.-P., Stacy, A., Ma, H., Unger, J., & Gallaher, P. (2007). SAS and SPSS 
macros to calculate standardized Cronbach’s alpha using the upper bound of the 
phi coefficient for dichotomous items. Behavior Research Methods, 39(1), 71-81. 
doi: 10.3758/bf03192845 
Susnienė, D., & Purvinis, O. (2015). Empirical insights on understanding stakeholder 
influence. Journal of Business Economics and Management, 16(4), 845-860. 
Svendsen, M., & Joensson, T. (2016). Transformational leadership and change related 
voice behavior. Leadership and Organizational Development Journal, 37(3), 
357-368. 
Swailes, S. (2004). Commitment to change: Profiles of commitment and in-role 
performance. Personnel Review, 33(2), 187-204. 
Syed, N., Saeed, A., & Farrukh, M. (2015). Organization commitment and five factor 
model of personality: Theory recapitulation. Journal of Asian Business 
Strategy, 5(8), 183. 
Tabachnick, B., & Fidell, L. (2007). Using multivariate statistics (5th eds.). Needham 
Height, MA: Allyn and Bacon. 
Taghian, M., D’Souza, C., & Polonsky, M. (2015). A stakeholder approach to corporate 
social responsibility, reputation and business performance. Social Responsibility 
Journal, 11(2), 340-363. 
Tang, F. C. (2009). Electricity consumption, income, foreign direct investment, and 
population in Malaysia: new evidence from multivariate framework 
analysis. Journal of Economic Studies, 36(4), 371-382. 
 290 
Tanova, C., & Nadiri, H. (2010). The role of cultural context in direct communication. 
Baltic Journal of Management, 5(2), 185-196. 
Taylor, S. J., & Bogdan, R. (1998). Working with data: data analysis in qualitative 
research. Introduction to qualitative research methods, 3, 134-163. 
Temme, D., Kreis, H., & Hildebrandt, L. (2006). PLS path modeling: A software review. 
SFB 649 discussion paper. Berlin, Germany. 
Temme, D., Kreis, H., & Hildebrandt, L. (2010). A Comparison of Current PLS Path 
Modeling Software: Features, Ease-of-Use, and Performance. In V. Esposito 
Vinzi, W. W. Chin, J. Henseler & H. Wang (Eds.), Handbook of Partial Least 
Squares (pp. 737-756): Springer Berlin Heidelberg. 
Tett, R. P., Jackson, D. N., & Rothstein, M. (1991). Personality measures as predictors of 
job performance: a meta‐analytic review. Personnel psychology, 44(4), 703-742. 
Thurstone, L. L. (1934). The vectors of mind. Psychological review, 41(1), 1. 
Tilley, E., Fredricks, M., & Hornett, A. (2012). Kinship, culture and ethics in organizations: 
Exploring implications for internal communication. Journal of Communication 
Management, 16(2), 162-184. 
Tommasel, Corbellini, A., Godoy, D., & Schiaffino, S. (2015). Exploring the role of 
personality traits in followee recommendation. Online Information Review, 39(6), 
812-830. 
Trochim, W., & Donnelly, J. (2006). The research knowledge methods base. Cincinnati, 
OH: Atomic Dog Publishing. 
 291 
Tschacher, W., & Brunner, E. J. (1995). Empirical studies of group dynamics from the 
point of view of self-organization theory. Zeitschrift fur Sozialpsychologie, 26(2), 
78-91. 
Tseng, S. (2017). Investigating the moderating effects of organizational culture and 
leadership style on IT-adoption and knowledge-sharing intention. Journal of 
Enterprise Information Management, 30(4), 583-604. 
Tuanmat, T., & Smith, M. (2011). Changes in management accounting practices in 
Malaysia. Asian Review of Accounting, 19(3), 221-242. 
Tziner, A., Waismal-Manor, R., Brodman, A., & Vardi, N. (2008). The personality 
dispositional approach to work satisfaction and organizational commitment. 
Psychological Reports, 103, 435-442. 
Vakola, M. (2013). Multilevel readiness to organizational change: A conceptual approach. 
Journal of Change Management, 13(1), 96-109. 
Vakola, M., Tsaousis, I., & Nikolaou, I. (2004). The role of emotional intelligence and 
personality variables on attitudes toward organizational change. Journal of 
Managerial Psychology, 19(2), 88-110. 
van Vuuren, M., & Elving, W. J. (2008). Communication, sensemaking and change as a 
chord of three strands: Practical implications and a research agenda for 
communicating organizational change. Corporate communications: an 
international journal, 13(3), 349-359. 
Vencato, C., Gomes, C., Scherer, F., Kneipp, J., & Bichueti, R. (2014). Strategic 
sustainability management and export performance. Management of 
Environmental Quality: An International Journal, 25(4), 431-445. 
 292 
Venkatesh, V., & Morris, M. G. (2000). Why don't men ever stop to ask for directions? 
Gender, social influence, and their role in technology acceptance and usage 
behavior. Management Information Systems Quarterly, 24(1), 115-140. 
Viswanathan, M., & Kayande, U. (2012). Commentary on “Common Method Bias in 
Marketing: Causes, Mechanisms, and Procedural Remedies”. Journal of 
Retailing, 88(4), 556-562. 
Volkema, R., & Fleck, D. (2012). Understanding propensity to initiate negotiations: An 
examination of the effects of culture and personality. International Journal of 
Conflict Management, 23(3), 266-289. 
Voon, M. L., Lo, M. C., Ngui, K. S., & Ayob, N. B. (2011). The influence of leadership 
styles on employees’ job satisfaction in public sector organizations in 
Malaysia. International Journal of Business, Management and Social 
Sciences, 2(1), 24-32. 
Wahid, M. A. (2017). Comparing the competition of Malaysia Islamic and conventional 
banks: Evidence surrounding the global financial crisis. Journal of Islamic 
Accounting and Business Research, 8(1), 23-40. 
Wahid, N. K. A., & Mohd. Mustamil, N. (2017). Ways to maximize the triple bottom line 
of the telecommunication industry in Malaysia: The potentials of spiritual well-
being through spiritual leadership. Journal of Organizational Change 
Management, 30(2), 263-280. 
Walker, H., Armenakis, A., & Berneth, J. (2007). Factors influencing organizational 
change efforts: An integrative investigation of change content, context, process 
 293 
and individual differences. Journal of Organizational Change Management, 
20(6), 761-773. 
Walmsley, D. J., & Lewis, G. J. (2014). People and environment: Behavioural approaches 
in human geography. NY: Routledge. 
Wanberg, C. R., & Banas, J. T. (2000). Predictors and outcomes of openness to changes in 
a reorganizing workplace. Journal of applied psychology, 85(1), 132. 
Wang, H., Tsui, A. S., & Xin, K. R. (2011). CEO leadership behaviors, organizational 
performance, and employees' attitudes. The Leadership Quarterly, 22(1), 92-105. 
Wang, Y., Yao, L., Liu, L., Yang, X., Wu, H., Wang, J., & Wang, L. (2014). The mediating 
role of self-efficacy in the relationship between Big five personality and 
depressive symptoms among Chinese unemployed population: a cross-sectional 
study. BMC psychiatry, 14(1), 61. 
Warrilow, S. (2012). Transformational Leadership Theory-The 4 Key Components in 
Leading Change & Managing Change. 
Watson, D., & Clark, L. A. (1997). Extraversion and its positive emotional core. 
In Handbook of personality psychology, 767-793. 
Weber, M. (1947). The theory of social and economic organizations. New York: Free 
Press. 
Weick, K. E. (2000). Emergent change as a universal in organizations. Breaking the code 
of change, 223-241. 
Weiss, H. M., & Cropanzano, R. (1996). Affective events theory: A theoretical discussion 
of the structure, causes and consequences of affective experiences at 
 294 
work. Research in organizational behavior: An annual series of analytical essays 
and critical reviews, Vol. 18. 
Westover, J. H. (2010). Managing organizational change: Change agent strategies and 
techniques to successfully managing the dynamics of stability and change in 
organizations. International Journal of Management and Innovation, 2(1), 45. 
Whitley, R. (2007). Business systems and organizational capabilities: The institutional 
structuring of competitive competences. Oxford University Press. 
Whitter, B., & Azzouzi, M. (2016). Bye, bye disengagement? Retrieved on 5 June 2016 at 
https://www.linkedin.com/pulse/bye-disengagement-monir-azzouzi. 
Wilson, D. C. (1992). A Strategy of Change. London: Routledge. 
Wines, W. A., & Hamilton, J. B. (2009). On changing organizational cultures by injecting 
new ideologies: The power of stories. Journal of Business Ethics, 89(3), 433-447. 
Wold, H. (1974). Causal flows with latent variables: Partings of the ways in the light of 
NIPALS modelling. European Economic Review, 5(1), 67-86. doi: 
http://dx.doi.org/10.1016/0014-2921(74)90008-7 
Wold, H. (1985). Partial least squares. In S. Kotz & N. L. Johnson (Eds.), Encyclopedia of 
Statistical Sciences (Vol. 6, pp. 581–591). New York: Wiley. 
Wooten, M., & Hoffman, A. (2016). Organizational field past, present and future. Ross 
School of Business Pater, 1311. 
Xenikou, A., & Simosi, M. (2006). Organizational culture and transformational leadership 
as predictors of business unit performance. Journal of Managerial Psychology, 
21(6), 566-576. 
 295 
Yahaya, R., & Ebrahim, F. (2016). Leadership styles and organizational commitment: 
Literature review. Journal of Management Development, 35(2), 190-216. 
Yap, B. C. F., Munuswamy, S., & Mohamed, Z. (2012). Evaluating company failure in 
Malaysia using financial ratios and logistic regression. Asian Journal of Finance 
& Accounting, 4(1), 330-344. 
Yap, C. S., Lim, Y. M., Jalaludin, F. W., & Lee, T. H. (2016). Determinants of ICT 
outsourcing among the locally-owned manufacturers in Malaysia. Strategic 
Outsourcing: An International Journal, 9(3), 324-342. 
Yiing, L., & Ahmad, K. (2009). The moderating effects of organizational culture on the 
relationships between leadership behavior and organizational commitment and 
between organizational commitment and job satisfaction and performance. 
Leadership and Organizational Development Journal, 30(1), 53-86. 
Yildirim, S., Acaray, A., & Candan, B. (2016). The relationship between marketing culture 
and organizational commitment: An empirical study in Turkey. World Journal of 
Entrepreneurship, Management and Sustainable Development, 12(1), 66-80. 
Yin, R. K. (2003). Case study research: design and methods, Applied social research 
methods series. Thousand Oaks, CA: Sage Publications, Inc. Afacan, Y., & 
Erbug, C. (2009). An interdisciplinary heuristic evaluation method for universal 
building design. Journal of Applied Ergonomics, 40, 731-744. 
Yin, R. K. (2013). Validity and generalization in future case study 
evaluations. Evaluation, 19(3), 321-332. 
Yin, R. K. (2015). Qualitative research from start to finish. Guilford Publications. 
 296 
Ying Lai, H., Rashid Abdul Aziz, A., & Khuan Chan, T. (2014). Effect of the global 
financial crisis on the financial performance of public listed construction 
companies in Malaysia. Journal of Financial Management of Property and 
Construction, 19(3), 246-263. 
Yonnedi, E. (2010). Privatization, organizational change and performance: Evidence from 
Indonesia. Journal of Organizational Change Management, 23(5), 537-563. 
Yousef, D. A. (2000). Organizational commitment: A mediator of the relationships of 
leadership behavior with job satisfaction and performance in a non-western 
country. Journal of Managerial Psychology, 15(1), 6-24. 
Yu, H., Leithwood, K., & Jantzi, D. (2002). The effects of transformational leadership on 
teachers’ commitment to change in Hong Kong. Journal of educational 
administration, 40(4), 368-389. 
Yu, E. (2011). Modelling strategic relationship for process reengineering. Social Modelling 
for Requirements Engineering, 11, 2011. 
Yukl, G., & Mahsud, R. (2010). Why flexible and adaptive leadership is 
essential. Consulting Psychology Journal: Practice and Research, 62(2), 81. 
Yun, J., Won, D., & Park, K. (2016). Dynamic from open innovation to evolutionary 
change. Journal of Open Innovation: Technology, Market, Complexity, 2(1), 7. 
Yusoff, W., Salleh, M., Ahmad & Basnan (2016). Financial hegemony, diversification 
strategies and the firm value of Top 30 FTSE companies in Malaysia. Asian 
Social Science, 12(3), 14-23. 
 297 
Zagoršek, H., Dimovski, V., & Škerlavaj, M. (2009). Transactional and transformational 
leadership impacts on organizational learning. Journal for East European 
Management Studies, 144-165. 
Zettler, I., Friedrich, N., & Hilbig, B. (2011). Dissecting work commitment: The role of 
Machiavellianism. Career Development International, 16, 20-35.  
Zikmund, W., Babin, B., Carr, J., & Griffin, M. (2013). Business research methods (9th 
eds.). Canada: Nelson Education, Ltd. 
Zimmerman, R. D. (2008). Understanding the impact of personality traits on individuals' 
turnover decisions: a meta‐analytic path model. Personnel Psychology, 61(2), 
309-348. 
Zin, R. M. (1998). Participation and commitment among Malaysian professionals. 
Malaysia: UKM, Universiti Kebangsaan Malaysia. 
Zot, C., Amit, R., & Massa, L. (2011). The business model: Recent developments and 
future research. Journal of Management, 37(4), 1019-1042. 
 
 
 
 
 
 
 
 
 298 
Appendix A 
Questionnaire 
 
 
 299 
 
 300 
 
 301 
 
 302 
 
 303 
 
 304 
  
 305 
Appendix B 
Blindfolding Procedure Output 
 
Construct Crossvalidated Redundancy 
              
              
Total              
              
  SSO SSE Q² (=1-SSE/SSO)           
EC 2,772.000 1,501.806 0.458           
IC 1,848.000 1,848.000             
OC 3,696.000 3,696.000             
PT 1,232.000 1,232.000             
TF 3,080.000 3,080.000             
TS 1,232.000 1,232.000             
              
 
 
      
Construct Crossvalidated Communality 
       
       
Total       
       
  SSO SSE Q² (=1-SSE/SSO)    
EC 2,772.000 1,546.482 0.442    
IC 1,848.000 1,161.420 0.372    
OC 3,696.000 2,471.416 0.331    
PT 1,232.000 606.116 0.508    
TF 3,080.000 1,886.198 0.388    
TS 1,232.000 915.148 0.257    
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Total
SSO SSE Q² (=1-SSE/SSO)
EC1 308.000 200.848 0.348
EC2 308.000 142.421 0.538
EC3 308.000 182.123 0.409
EC4 308.000 154.561 0.498
EC5 308.000 184.184 0.402
EC6 308.000 192.965 0.373
EC7 308.000 159.064 0.484
EC8 308.000 153.579 0.501
EC9 308.000 176.737 0.426
IC1 308.000 195.379 0.366
IC2 308.000 185.420 0.398
IC4 308.000 220.891 0.283
IC5 308.000 270.051 0.123
IC6 308.000 151.108 0.509
IC8 308.000 138.572 0.550
OC12 308.000 173.297 0.437
OC13 308.000 186.510 0.394
OC15 308.000 253.683 0.176
OC17 308.000 173.171 0.438
OC2 308.000 190.646 0.381
OC3 308.000 217.424 0.294
OC4 308.000 216.783 0.296
OC5 308.000 213.976 0.305
OC6 308.000 207.306 0.327
OC7 308.000 214.268 0.304
OC8 308.000 207.503 0.326
OC9 308.000 216.848 0.296
PT2 308.000 189.984 0.383
PT3 308.000 135.171 0.561
PT6 308.000 120.711 0.608
TF1 308.000 183.185 0.405
TF10 308.000 186.999 0.393
TF2 308.000 235.540 0.235
TF3 308.000 193.612 0.371
TF4 308.000 180.235 0.415
TF5 308.000 181.563 0.411
TF6 308.000 195.840 0.364
TF7 308.000 164.719 0.465
TF8 308.000 143.961 0.533
TF9 308.000 220.545 0.284
TS1 308.000 245.870 0.202
TS2 308.000 247.556 0.196
TS3 308.000 200.642 0.349
TS4 308.000 221.080 0.282
﻿PT1 308.000 160.250 0.480
Indicator Crossvalidated Communality
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 Heterotrait-Monotrait Ratio (HTMT)       
        
   EC IC OC PT TF TS 
 EC             
 IC 0.710           
 OC 0.310 0.215         
 PT 0.644 0.368 0.288       
 TF 0.791 0.598 0.263 0.555     
 TS 0.567 0.784 0.253 0.395 0.421   
 
 
Fornell-Larcker Criterion       
       
  EC IC OC PT TF TS 
EC 0.825           
IC 0.665 0.794         
OC -0.310 -0.217 0.722       
PT 0.613 0.350 -0.271 0.892     
TF 0.745 0.553 -0.255 0.520 0.776   
TS 0.531 0.703 -0.238 0.345 0.394 0.797 
 
Cross Loadings       
       
       
  EC IC OC PT TF TS 
EC1 0.750 0.475 
-
0.322 
0.416 0.523 0.381 
EC2 0.870 0.593 
-
0.238 
0.512 0.653 0.474 
EC3 0.813 0.498 
-
0.233 
0.490 0.564 0.404 
EC4 0.846 0.569 
-
0.323 
0.499 0.628 0.482 
EC5 0.811 0.494 
-
0.256 
0.545 0.608 0.402 
EC6 0.739 0.479 
-
0.213 
0.421 0.531 0.347 
EC7 0.883 0.643 
-
0.180 
0.493 0.687 0.444 
EC8 0.857 0.594 
-
0.288 
0.565 0.639 0.506 
EC9 0.842 0.567 
-
0.261 
0.590 0.672 0.477 
IC1 0.539 0.831 
-
0.191 
0.273 0.478 0.555 
 308 
IC2 0.436 0.790 
-
0.116 
0.172 0.356 0.505 
IC4 0.426 0.750 
-
0.153 
0.222 0.400 0.474 
IC5 0.344 0.537 
-
0.170 
0.193 0.292 0.502 
IC6 0.664 0.915 
-
0.193 
0.360 0.531 0.663 
IC8 0.656 0.883 
-
0.205 
0.377 0.514 0.627 
OC12 -0.311 -0.233 0.820 
-
0.204 
-
0.239 
-
0.234 
OC13 -0.249 -0.129 0.787 
-
0.199 
-
0.150 
-
0.159 
OC15 -0.240 -0.258 0.550 
-
0.156 
-
0.230 
-
0.253 
OC17 -0.285 -0.198 0.809 
-
0.193 
-
0.204 
-
0.215 
OC2 -0.236 -0.154 0.782 
-
0.205 
-
0.131 
-
0.160 
OC3 -0.112 -0.048 0.680 
-
0.214 
-
0.141 
-
0.056 
OC4 -0.204 -0.120 0.695 
-
0.232 
-
0.196 
-
0.151 
OC5 -0.217 -0.153 0.718 
-
0.209 
-
0.202 
-
0.181 
OC6 -0.113 -0.049 0.697 
-
0.136 
-
0.148 
-
0.083 
OC7 -0.224 -0.200 0.691 
-
0.261 
-
0.214 
-
0.189 
OC8 -0.170 -0.084 0.714 
-
0.144 
-
0.159 
-
0.112 
OC9 -0.124 -0.054 0.680 
-
0.182 
-
0.116 
-
0.100 
PT2 0.642 0.352 
-
0.271 
0.843 0.516 0.340 
PT3 0.562 0.345 
-
0.258 
0.920 0.481 0.347 
PT6 0.494 0.305 
-
0.241 
0.936 0.432 0.311 
TF1 0.604 0.505 
-
0.176 
0.402 0.777 0.305 
TF10 0.569 0.413 
-
0.202 
0.363 0.782 0.335 
TF2 0.419 0.288 
-
0.117 
0.386 0.614 0.231 
TF3 0.699 0.483 
-
0.286 
0.503 0.782 0.381 
TF4 0.567 0.435 
-
0.217 
0.417 0.790 0.315 
TF5 0.569 0.437 
-
0.171 
0.356 0.809 0.279 
TF6 0.564 0.415 
-
0.150 
0.367 0.755 0.254 
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TF7 0.592 0.484 
-
0.224 
0.434 0.838 0.361 
TF8 0.601 0.443 
-
0.201 
0.437 0.880 0.319 
TF9 0.540 0.342 
-
0.198 
0.346 0.700 0.244 
TS1 0.263 0.329 
-
0.167 
0.317 0.178 0.683 
TS2 0.422 0.544 
-
0.124 
0.209 0.392 0.801 
TS3 0.342 0.489 
-
0.234 
0.272 0.209 0.805 
TS4 0.571 0.754 
-
0.234 
0.322 0.401 0.887 
PT1 0.440 0.217 
-
0.177 
0.864 0.394 0.201 
 
 
Outer VIF Values   
   
  VIF  
EC1 2.071  
EC2 3.574  
EC3 2.742  
EC4 2.928  
EC5 2.569  
EC6 2.131  
EC7 3.709  
EC8 3.095  
EC9 3.030  
IC1 2.419  
IC2 2.421  
IC4 1.976  
IC5 1.496  
IC6 6.003  
IC8 5.073  
OC12 3.181  
OC13 2.625  
OC15 1.557  
OC17 3.768  
OC2 2.446  
OC3 1.931  
OC4 1.954  
OC5 1.902  
OC6 2.071  
 310 
OC7 1.986  
OC8 2.205  
OC9 1.869  
PT2 1.960  
PT3 9.365  
PT6 10.510  
TF1 2.169  
TF10 2.338  
TF2 1.503  
TF3 2.166  
TF4 2.433  
TF5 2.570  
TF6 2.095  
TF7 3.393  
TF8 4.434  
TF9 1.766  
TS1 1.712  
TS2 1.708  
TS3 2.139  
TS4 2.024  
PT1 2.608  
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EC IC OC PT TF TS
EC1 0.116
EC2 0.142
EC3 0.125
EC4 0.139
EC5 0.133
EC6 0.115
EC7 0.146
EC8 0.145
EC9 0.147
IC1 0.217
IC2 0.175
IC4 0.172
IC5 0.139
IC6 0.267
IC8 0.264
OC12 0.172
OC13 0.138
OC15 0.133
OC17 0.157
OC2 0.130
OC3 0.062
OC4 0.113
OC5 0.120
OC6 0.063
OC7 0.124
OC8 0.094
OC9 0.068
PT2 0.338
PT3 0.296
PT6 0.260
TF1 0.136
TF10 0.128
TF2 0.094
TF3 0.157
TF4 0.127
TF5 0.128
TF6 0.126
TF7 0.133
TF8 0.135
TF9 0.121
TS1 0.203
TS2 0.324
TS3 0.263
TS4 0.439
﻿PT1 0.231
Outer Weights
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Appendix C 
Interview Protocol 
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Appendix D 
Summary Report 
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Appendix E 
Concept Map (NVivo Model Exploration) 
 
